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COLLABORATION SERVICES

[Capability statement]

Corporate overview

Arkadin is the world's fastest growing Collaboration Services Provider. We offer
a range of Unified Communications and audio, web and video collaboration
solutions, as well as virtual events. These are delivered in the Cloud for fast,
scalable deployment.

Our mission is to lead companies to increased growth and success by delivering
positive collaboration experiences.
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that are part of our by our global customer locations to give a
growing corporate service teams and end global perspective with
infrastructure user communications local understanding

Arkadin is a member of the NTT Group, one of the largest telecommunications
companies in the world. Our clients can be assured that all their IT needs can be
met through one business partner, from consultancy and architecture design to
systems integration, security and cloud services.

Services provided

Collaborating with a mobile workforce as well as partners and clients requires
powerful, flexible communication tools that adapt to evolving market demands.

Unified Communications
Telephony-enabled Unified Communications as a Service converges

voice, video and web-based conferencing, chat, presence and virtual
workspaces into a single interface, facilitating information sharing
anytime, anywhere.

q )) Audio Conferencing
Superior quality ArkadinAudio integrated into all of our collaboration and
conferencing solutions.

D Video Conferencing
== From personal desktop and mobile to telepresence rooms, Arkadin is your
one stop shop for video collaboration.

@ Web Conferencing
A range of top shelf web conferencing solutions best suited to your
professional communications needs.

090  yirtual Events

The ArkadinEvent team offers pre-packaged or fully customized
solutions, adapted to your specific requirements, depending on your
business department or profession.
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NORAM Headquarters

5 Concourse Parkway, Suite 1600
Atlanta, GA 30328
1-866-551-1432

Global Headquarters

153, Rue de Courcelles
75017 Paris, France
+33(0)1 44 65 25 00

www.arkadin.com
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