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INFORMATION FOR ORDERING ACTIVITIES 
 

APPLICABLE TO ALL SPECIAL ITEM NUMBERS 
 
 
SPECIAL NOTICE TO AGENCIES:  Small Business Participation 

SBA strongly supports the participation of small business concerns  in the Federal Acquisition Service. To enhance Small Business 
Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be 
placed against the Federal Supply Schedules, and to report accomplishments against these goals.   
 
For orders exceeding the micropurchase threshold, FAR 8.404  requires agencies to consider the catalogs/pricelists of at least three 
schedule contractors or consider reasonably available information by using the GSA Advantage!™ on-line shopping service 
(www.gsaadvantage.gov). The catalogs/pricelists, GSA Advantage!™ and the Federal Acquisition Service Home Page 
(www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns.  
 
This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It 
should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those 
considered when selecting pricelists for a best value determination.  
 
For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more 
items at the same delivered price will satisfy their requirement. 
 

 
1. Geographic Scope of Contract 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories.  
Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas 
activities. 
 
Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. 
Territories. 
 
Offerors are requested to check one of the following boxes: 
 

[X] The Geographic Scope of Contract will be domestic and overseas delivery. 
[   ] The Geographic Scope of Contract will be overseas delivery only. 
[   ] The Geographic Scope of Contract will be domestic delivery only. 

 
  
2. Contractor's Ordering Address and Payment Information 

Orders to 
 Tactical Digital Corp, 7410 Tomcris Ct., Springfield VA 22153   Tel 1-888 821-0845,    Fax +1 703 924-6109 
Payments to 
 Tactical Digital Corp, 7410 Tomcris Ct., Springfield VA 22153 Tel +1 703 229-6222,    Fax +1 703 924-6109 
Bank Routing Information:  

Burke & Herbert Bank & Trust Co., ACH R/T 0560 01066, Account 2171 00108 (Checking) 
 
Contractor must accept the credit card for payments equal to or less than the micro-purchase for oral or written orders under this 
contract.  The Contractor and the ordering agency may agree to use the credit card for dollar amounts over the micro-purchase 
threshold (See GSAR 552.232-79 Payment by Credit Card).   In addition, bank account information for wire transfer payments will  
be shown on the invoice. 
. 
 
The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering assistance: 

Tel 1-888 821-0845 or +1 703 229-6222,    Fax +1 703 924-6109 
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3. LIABILITY FOR INJURY OR DAMAGE 

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising from the 
use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor. 

 
4. Statistical Data for Government Ordering Office Completion of Standard Form 279:  

Block 9:  G.  Order/Modification Under Federal Schedule     
Block 16:  Data Universal Numbering System (DUNS) Number:  13 719 7096 
Block 30:  Type of Contractor – B. Small Business 
Block 31:  Woman-Owned Small Business - NO 
Block 36:  Contractor's Taxpayer Identification Number (TIN):  43-2027263 

 
4a. CAGE Code:  3NXP1 
 
4b. Contractor has registered with the Central Contractor Registration Database. 
 
5. FOB Destination 
 
6. DELIVERY SCHEDULE 

a. TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt of order 
(ARO), as set forth below: 

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 
All  To be negotiated between the contracting agency and the contractor. 
  

b. URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona fide 
urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the Contractor for 
the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic 
replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering 
activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery 
time and in accordance with all other terms and conditions of the contract. 

 
7. Discounts:  Prices shown are NET Prices; Basic Discounts have been deducted. 

a. PROMPT PAYMENT:  No discount is available. 
b.  QUANTITY:   To be negotiated between the contracting agency and the contractor. 
c. DOLLAR VOLUME: To be negotiated between the contracting agency and the contractor. 
d. GOVERNMENT EDUCATIONAL INSTITUTIONS:  Same as all other Government customers. 

 
8. Trade Agreements Act of 1979, as amended: 

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end 
products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 

 
9. Statement Concerning Availability of Export Packing: 
  Not Applicable 
 
10. Small Requirements:   

The minimum dollar value of orders to be issued is $100. 
  
 
11. Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.) 

a. The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 
Special Item Number 132-8 - Purchase of Equipment 
Special Item Number 132-12 - Equipment Maintenance 
Special Item Number 132-33 - Perpetual Software Licenses 
Special Item Number 132-34 – Maintenance of Software 
Special Item Number 132-52 - Electronic Commerce (EC) Services 

b. The Maximum Order value for the following Special Item Numbers (SINs) is $25,000: 
Special Item Number 132-50 - Training Courses 
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12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS 

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or 
establishing a BPA for supplies or services.  These procedures apply to all schedules. 
a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work. 
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work. 

 
 

13.  FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS REQUIREMENTS:   
Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as 
appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not specific products listed herein comply 
with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by 
ordering activities, shall be responded to promptly by the Contractor. 

  
13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS):  

Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should 
not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information 
Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,  National Institute of Standards 
and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and applicability should be 
obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia  22161.  FIPS PUBS 
include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS PUBS should be referred to the NTIS 
Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or 
telephone number (703) 487-4650. 

 
13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):   

Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should 
not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication 
Standards are issued by the  U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to 
National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the 
GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone 
number (202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning 
their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and 
Technology, Gaithersburg, MD  20899, telephone number (301)975-2833. 

 
14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)   

(a) Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the 
performance of orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be 
factored into the price offered under the Multiple Award Schedule. 
(b) Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and 
per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as 
a fixed price item on orders placed under the Multiple Award Schedule.  Travel in performance of a task order will only be 
reimbursable to the extent authorized by the ordering agency.  The Industrial Funding Fee does NOT apply to travel and per diem 
charges. 
(c) Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess 
any variety of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with 
obtaining/ possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple 
Award Schedule program. 
(d) Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific 
FSC/service code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the 
price offered under the Multiple Award Schedule program. 
(e) Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the 
performance of orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to 
key personnel. 
(f) Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering 
agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5. 
(g) Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, 
regulations, OMB orders, standards and documentation as specified by the agency’s order. 
(h) Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the 
agency’s order. 
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(i) Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, 
materials or resources as necessary. 
(j) Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  Funds may 
not be presently available for any orders placed under the contract or any option year.  The Government’s obligation on orders placed 
under this contract is contingent upon the availability of appropriated funds from which payment for ordering purposes can be made.  
No legal liability on the part of the Government for any payment may arise until funds are available to the ordering Contracting Officer. 
(k) Overtime:  For professional services, the labor rates in the Schedule should not vary by virtue of the Contractor having 
worked overtime.  For services applicable to the Service Contract Act (as identified in the Schedule), the labor rates in the Schedule 
will vary as governed by labor laws (usually assessed a time and a half of the labor rate). 

 
15.  CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: 

Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of 
termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering 
activity’s convenience, and (m) Termination for Cause (See 52.212-4) 

 
16. GSA Advantage!  

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' 
schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all contracts 
including, but not limited to: 

(1) Manufacturer; 
(2) Manufacturer's Part Number; and 
(3) Product categories. 

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The Internet 
address is http://www.fss.gsa.gov. 

 
17. PURCHASE OF OPEN MARKET ITEMS 

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a Federal 
Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated at open market purchases.  
Ordering Activities procuring open market items must follow FAR 8.401(d). 
For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple Award 
Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement (BPA) or an 
individual task or delivery order, only if-  

(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply Schedule 
have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial items (Part 12), 
contracting methods (Parts 13, 14, and 15), and small business programs (Part 19));  
(2) The ordering activity contracting officer has determined the price for the items not on the Federal Supply Schedule 
is fair and reasonable;  
(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and  
(4) All clauses applicable to items not on the Federal Supply Schedule are included in the order. 

  
 
18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 

a. For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the 
entire schedule contract: 

(1) Time of delivery/installation quotations for individual orders; 
(2) Technical representations and/or warranties of products concerning performance, total system performance 
and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ 
service/software package submitted in response to requirements which result in orders under this schedule contract. 
(3) Any representations and/or warranties concerning the products made in any literature, description, drawings 
and/or specifications furnished by the Contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract. 
 
19. OVERSEAS ACTIVITIES 

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in areas listed 
in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below: 

   No Exceptions Listed 
  

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in accordance 
with all applicable ordering activity regulations.  Such ordering activity support will be provided on a reimbursable basis, and will only 
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be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and 
conditions of this contract. 

 
20.  BLANKET PURCHASE AGREEMENTS (BPAs) 

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be established 
with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the ordering activity 
establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the BPA(s).  Ordering 
activities shall follow FAR 8.405-3 when creating and implementing BPA(s). 

  
21. CONTRACTOR TEAM ARRANGEMENTS 

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  This 
includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., each contractor (team member) must 
report sales and remit the IFF for all products and services provided under its individual contract. 

 
22. INSTALLATION, DEINSTALLATION, REINSTALLATION 

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of 
Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the 
United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than 
the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the 
construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to 
simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply 
contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-
Bacon Act applies. 
 
The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the 
Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering 
activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation 
services under SIN 132-8. 

 
23. SECTION 508 COMPLIANCE. 

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic and 
Information Technology (EIT). The EIT standard can be found at:  www.Section508.gov/. 

 
24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES. 

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering 
activity, shall follow the terms of the applicable schedule and authorization and include with each order – 

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a 
copy was previously furnished to the Federal Supply Schedule contractor); and 
(b) The following statement: 

This order is placed under written authorization from _______ dated _______.  In the event of any inconsistency 
between the terms and conditions of this order and those of your Federal Supply Schedule contract, the latter will 
govern. 

  
25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5) 

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least the 
kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract. 
(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the required 
insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect that any 
cancellation or any material change adversely affecting the Government's interest shall not be effective— 

(1) For such period as the laws of the State in which this contract is to be performed prescribe; or  
(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, whichever period is 
longer. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this contract that 
require work on a Government installation and shall require subcontractors to provide and maintain the insurance required 
in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of required 
insurance, and shall make copies available to the Contracting Officer upon request. 
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26. SOFTWARE INTEROPERABILITY. 

Offerors are encouraged to identify within their software items any component interfaces that support open standard interoperability.  
An item’s interface may be identified as interoperable on the basis of participation in a Government agency-sponsored program or in 
an independent organization program.  Interfaces may be identified by reference to an interface registered in the component registry 
located at http://www.core.gov. 

 
27. ADVANCE PAYMENTS 

A payment under this contract to provide a service or deliver an article for the United States Government may not be more than the 
value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or allowed under this 
contract. (31 U.S.C. 3324) 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 
GENERAL PURPOSE COMMERICIAL INFORMATION TECHNOLOGY 

EQUIPMENT (SPECIAL ITEM NUMBER 132-8) 
 
 

 
1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 
 
2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase 
agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery 
extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified 
in the original order. 
For credit card orders and BPAs, telephone orders are permissible. 

 
3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract. 
 
4. INSTALLATION AND TECHNICAL SERVICES  
 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's 
technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and 
to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are 
listed in the price schedule. 

  
b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that 

contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or 
repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause 
that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as 
determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is 
incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple 
installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a 
supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements 
of the Davis-Bacon Act applies. 

  
The ordering activity issuing the task order against this contract will be responsible for proper administration and 
enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination 
will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified 
installation, deinstallation, and reinstallation services under SIN 132-8. 
 

c. OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all 
operating and maintenance manuals which are normally provided with the equipment being purchased.  

 
5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity 
reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or 
replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its postacceptance 
rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial 
change occurs in the condition of the item, unless the change is due to the defect in the item. 

 
6. WARRANTY 
 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s 
commercial pricelist will apply to this contract.   

 
b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular 

purpose described in this contract. 

 9



 
c. LIMITATION OF LIABILITY.  Except as otherwise provided by an express or implied warranty, the Contractor will not be 

liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items. 
 

d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is 
as follows:   Contractor to provide on request. 

 
7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order 
placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), 
whichever is less. 

 
8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this 
character, and shall include all costs, if any, of such compliance in the prices quoted in this offer. 

 
9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the 
contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of 
information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and 
the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR  
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED  

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY  

PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED  
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT 

(SPECIAL ITEM NUMBER 132-12) 
 
 
 
1. SERVICE AREAS 

a. The maintenance and repair service rates listed herein are applicable to any ordering activity location within a 30 mile radius 
of the Contractor's service points.  If any additional charge is to apply because of the greater distance from the Contractor's 
service locations, the mileage rate or other distance factor shall be stated in paragraphs 7.d and 8.d of this Special Item 
Number 132-12. 

For Vapps equipment, all repair is “return to factory.”  No onsite repair is provided 
 
b. When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at 

the Contractor's plant(s) listed below: 
 

For Vapps equipment: Hoboken, New Jersey 
 
2. MAINTENANCE ORDERS 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract.  
The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of 
orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12).  Automatic acceptance 
of order renewals for maintenance service shall apply for machines which may have been discontinued from use for 
temporary periods of time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed 
by this paragraph, the order shall be considered to be confirmed by the Contractor. 

 
b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the 

equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon date, which will be 
written into the maintenance order.  Maintenance orders shall not be made effective before the expiration of any applicable 
maintenance and parts guarantee/warranty period associated with the purchase of equipment.  Orders for maintenance 
service shall not extend beyond the end of the contract period. 

 
 
c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when 

agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification.  
However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided 
that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date. 

 
d. Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of maintenance shall 

automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first.  
Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any 
remainder of the contract period. 

 
e. Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority provides for funds 

in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period 
up to the expiration of the contract period, notwithstanding the intervening fiscal years. 

 
 
f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance 

service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be required if maintenance is 
to be continued during the subsequent period. 
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3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order 
procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not 
extend beyond the end of the contract period. 

 
b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the 

ordering activity agrees, in advance, that additional repair personnel are required to effect repairs. 
 
4. LOSS OR DAMAGE 

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, 
from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation. 

 
5. SCOPE 

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity  during the 
contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the 
scope of this Information Technology Schedule. 

 
b. Equipment placed under maintenance service shall be in good operating condition. 

(1) In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by 
the Contractor, without charge to the ordering activity. 

 
(2) Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by 

the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to 
the effective date of the maintenance order. 

 
 
(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper 

operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 
132-12 (or outside the scope of this contract). 

 
6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under 
the purview of a maintenance order, unless agreed to by the Contractor. 

 
b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or 

repaired. 
  
7. RESPONSIBILITIES OF THE CONTRACTOR 

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as 
soon as possible after notification by the ordering activity that service is required.  Within the service areas, this repair service should 
normally be done within 4 hours after notification. 

 
8. MAINTENANCE RATE PROVISIONS 

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to 
keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence 
of the ordering activity. 

b. REGULAR HOURS.  The basic monthly rate for each make and model of equipment shall entitle the ordering activity to 
maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, 
exclusive of holidays observed at the ordering activity location. 

c. AFTER HOURS. Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for 
such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest 
quarter hour. 

d. TRAVEL AND TRANSPORTATION. If any charge is to apply, over and above the regular maintenance rates, because of 
the distance between the ordering activity location and the Contractor's service area, the charge will be:  

Actual reasonable travel expenses as per IRS rules. 
e. QUANTITY DISCOUNTS. Quantity discounts from listed maintenance service rates for multiple equipment owned and/or 

leased by a ordering activity are indicated below: 
  No discounts are available. 
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9. REPAIR SERVICE RATE PROVISIONS 

a. CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time 
during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation. 

 
b. MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines located in one or more 

buildings within walking distance of each other, the charges will be computed from the time the repairman commences work 
on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, 
or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, 
provided the time consumed in going between machines (or buildings) is reasonable. 

 
c. TRAVEL OR TRANSPORTATION 

(1) AT THE CONTRACTOR'S SHOP 

(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by 
the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity 
location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering 
activity. 

(b) The ordering activity should not return defective equipment to the Contractor for adjustments and repairs 
or replacement without his prior consultation and instruction. 

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 

d. When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or 
zones, the listed rates are applicable to any ordering activity location within such service areas or zones.  No extra charge, 
time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; 
such overhead is included in the repair service rates listed. 

(4) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) 

(a) The repair service rates listed for subparagraph (2) above apply, except that a travel charge of the current 
IRS rate per mile for repairmen will apply to the round-trip distance between the geographic limits of the 
applicable service area and the ordering activity location.  Such charge will apply as an additional charge, 
but it will be limited to one round trip for each request that is made by the ordering activity for repair 
service, regardless of whether repairs are performed at the ordering activity location or at the Contractor's 
shop. 

(b) When the overall travel charge computed at the above mileage rate is unreasonable (considering the time 
required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem 
rate for each night the repairman is required to remain overnight at the ordering activity location), the 
ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the 
actual costs are reasonable and allowable.  The Contractor shall furnish the ordering activity with a report 
of travel performed and related expenses incurred.  The report shall include departure and arrival dates, 
times, and the applicable mode of travel. 

 
e. LABOR RATES 

(1) REGULAR HOURS 

a. The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair 
service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays 
observed at the ordering activity location.  There shall be no additional charge for repair service 
which was requested during Regular Hours, but performed outside the Regular Hours defined 
above, at the convenience of the Contractor. 

(2) AFTER HOURS 

a. When the ordering activity requires that repair service be performed outside the Regular Hours 
defined above, except Sundays and Holidays observed at the ordering activity location, the After 
Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall 
apply when repair service is requested during Regular Hours, but performed After Hours at the 
convenience of the Contractor. 
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(3) SUNDAYS AND HOLIDAYS 

a. When the ordering activity requires that repair service be performed on Sundays and Holidays 
observed at the ordering activity location, the Sundays and Holidays repair service rates listed 
herein shall apply.  When repair service is requested to be performed during Regular Hours and/or 
After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays 
observed at the ordering activity location, the Regular Hours and/or After Hours repair service 
rates, as applicable, shall apply. 

 

REPAIR SERVICE RATES FOR VAPPS EQUIPMENT 

Location Minimum Charge* Regular Hours Per Hour** After Hours Per Hour** 
Sundays and Holidays 

Per Hour 

Contractor’s Shop $150 $150/hr $300/hr $300/hr 

Ordering Activity Location 
(within established service 
areas 

 Not Available Not Available Not Available 

Ordering Activity Location 
(outside established 
service areas) 

 Not Available Not Available Not Available 

*minimum charges include 1 full hour on the job. **fractional hours, at the end of the job, will be prorated to the nearest hour 
 
 
 
10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, 
shall be new, standard parts manufactured by the equipment manufacturer.  For Vapps equipment, all parts shall be furnished at 
prices indicated here: Chassis $5,000; Power Supply $500, DSP Board $10,000. 

 
11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 
 

a. REPAIR SERVICE 
All repair work for Vapps equipment will be guaranteed/warranted for a period of 90 days. 

 
b. REPAIR PARTS/SPARE PARTS 

All Vapps equipment parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period of 90 
days. 

 
12. INVOICES AND PAYMENTS 

A. MAINTENANCE SERVICE 
(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the 
completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT 
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 
(2) Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate 
for each calendar day. 

B. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 
Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work.  
Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment 
procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under 
the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in 
accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON 
THE INVOICE. 
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TERMS AND CONDITIONS APPLICABLE TO  
 PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND  
MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE 

COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE 
 
 
1. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity 
reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or 
replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its postacceptance rights 
(1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change 
occurs in the condition of the software, unless the change is due to the defect in the software. 

 
2. GUARANTEE/WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the 
contract’s commercial pricelist will apply to this contract. 
b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular 
purpose described in this contract. 
c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to 
the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items. 

 
3. TECHNICAL SERVICES 

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number for the purpose of 
providing user assistance and guidance in the implementation of the software.   
  
For i365 Evault service, call +1 510 903-7184 — 8 AM to 6 PM Pacific Standard Time Monday–Friday excl. US holidays 

 
4. SOFTWARE MAINTENANCE 

a. Software maintenance service shall include the following: 
As described in the price list for S.I.N. 132-34 items 

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion 
of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, 
SHALL BE SHOWN ON THE INVOICE.  

  
 
5. PERIODS OF MAINTENANCE (132 34)    

a. The Contractor shall honor orders for periods for the duration of the contract period or a lesser period of time. 
b. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the Contractor.  
c. Annual Funding.  When annually appropriated funds are cited on an order for maintenance, the period of the maintenance 
shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  
Renewal of the maintenance orders citing the new appropriation shall be required, if the maintenance is to be continued during any 
remainder of the contract period. 
d. Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority provides for funds 
in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to 
the expiration of the contract period, notwithstanding the intervening fiscal years. 
e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the 
maintenance is to be terminated at that time.  Orders for the continuation of maintenance will be required if the maintenance is to be 
continued during the subsequent period. 

 
6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE    
 Not applicable as no term licenses are offered 
 
 
7. TERM LICENSE CESSATION    
 Not applicable as no term licenses are offered 
 
8. UTILIZATION LIMITATIONS   (132 32, 132 33, AND 132 34) 
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a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 
b. When acquired by the ordering activity, commercial computer software and related documentation so legend shall be 
subject to the following:  

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise 
specified. 
(2) Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or 
independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, 
division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in 
the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint 
projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other 
agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third 
parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take 
appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third 
parties that are permitted access to the computer programs and documentation in connection with the user ordering 
activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third 
parties shall be deemed agents of the user ordering activity. 
(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make 
available the software or documentation, or any portion thereof, in any form, to any third party without the prior written 
approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering 
activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who 
have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision 
does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering 
activity may already have or obtains without restrictions. 
(4) The ordering activity shall have the right to use the computer software and documentation with the computer for 
which it is acquired at any other facility to which that computer may be transferred, or in cases of disaster recovery, the 
ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is 
deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup 
computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup 
purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; 
and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall 
remain subject to these restrictions. 
(5) "Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights 

legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only 
governing terms and conditions,  and shall take precedence and supersede any different or additional terms and 
conditions included in the standard commercial legend. 

 
9. SOFTWARE CONVERSIONS   (132 32 AND 132 33) 

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as 
the result of a change in operating system , or from one computer system to another.  Under a perpetual license (132 33), the 
purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term 
license (132 32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain 
available as conversion credits which may be applied towards the perpetual license price of the new version. 

 
10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on 
which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are 
offered.  

 
11. RIGHT TO COPY PRICING 

No discount is available for copies.       
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL  
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 

(SPECIAL ITEM NUMBER 132-50) 
 
 

1. SCOPE 
a. The Contractor shall provide training courses normally available to commercial customers, which will permit 
ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training 
courses for those products within the scope of this solicitation.  
b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed 
to by the Contractor and the ordering activity. 

 
2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase 
agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  
Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course. 

 
3. TIME OF DELIVERY 

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering 
activity. 

 
4. CANCELLATION AND RESCHEDULING 

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if 
a student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or 
reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will 
modify its original training order to specify the time and date of the rescheduled training class. 
b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in 
paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The 
Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety 
(90) days from the original course date, at no additional charge. 
c. The ordering activity reserves the right to substitute one student for another up to the first day of class. 
d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering 
activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date. 

 
5. FOLLOW-UP SUPPORT 

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1) year from the 
completion of the training course. During this period, the student may contact the Contractor's instructors for refresher 
assistance and answers to related course curriculum questions. 

  
6. PRICE FOR TRAINING 

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order 
placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.   

 
7. INVOICES AND PAYMENT 

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges 
for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 
SHOWN ON THE INVOICE. 

 
8. FORMAT AND CONTENT OF TRAINING 

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with 
course offerings.  Such documentation will become the property of the student upon completion of the training class. 
b. **If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to 
students. 
c. The Contractor shall provide each student with a Certificate of Training at the completion of each training course. 
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d. The Contractor shall provide the following information for each training course offered: 

(1) The course title and a brief description of the course content, to include the course format (e.g., lecture, 
discussion, hands-on training); 
(2) The length of the course; 
(3) Mandatory and desirable prerequisites for student enrollment; 
(4) The minimum and maximum number of students per class; 
(5) The locations where the course is offered; 
(6) Class schedules; and 
(7) Price (per student, per class (if applicable)). 

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including 
mileage and daily living expenses, must comply with the Federal Travel Regulation or Joint Travel Regulations, as 
applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts. 

 
9. “NO CHARGE” TRAINING 

The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of 
charge, in the space provided below. 

  
AT Conference offers no-charge live training via the Internet by appointment. Please call this contractor to 
arrange. 
 
Genesys/InterCall offers no-charge live training via the internet by appointment. Please call this 
contractor to arrange. 
 
PGi’s PGiMeet services offers no-charge live training via the Internet by appointment. Please call this 
contractor to arrange. 
 
PGi’s Fax2Mail service is a simple fax-and receive service. Customer support available to answer any 
questions and provide guidance 24 hours a day, 7 days a week. 
 
PGi’s PGiNotify services include one-on-one training at no additional charge 24 hours a day, 7 days a 
week.  Call their customer service line to engage. 
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TERMS AND CONDITIONS APPLICABLE TO  
ELECTRONIC COMMERCE (EC) SERVICES (SPECIAL ITEM NUMBER 132-52) 

 
 
1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services 
and Special Item Number 132-52 Electronic Commerce Services apply exclusively to IT/EC Services within the scope of this 
Information Technology Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the 
Contractor and the ordering activity. 

 

1) 2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000) 
1) Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or 

Blanket Purchase Agreements under this contract . 

2) The ordering activity must establish a maximum performance incentive price for the services and/or total solutions on individual 
orders or Blanket Purchase Agreements. 

3) Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent 
practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s 
mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks. 
Incentives shall be based on objectively measurable tasks. 

 

3. ORDER 
a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for 
ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all 
services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  
Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 
2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which 
funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the 
contract, the contract will take precedence. 

 
4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity.  

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor 
and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery 
Order.  Services shall be completed in a good and workmanlike manner. 

d. Any Contractor travel required in the performance of IT/EC Services must comply with the Federal Travel Regulation or 
Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem 
rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts. 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 
(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of 
the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to 
which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of 
the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs 
allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is 
delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall 
either-  
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(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the 
Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the 
Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, 
or both, and the contract shall be modified, in writing, accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, 
the performance of any part of this contract; and  

(2)  The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; 
provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act 
upon the claim submitted at any time before final payment under this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, 
the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.  

 

6. INSPECTION OF SERVICES 
The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders 
placed under this contract.  The Inspection–Time-and-Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 
52.246-6 applies to time-and-materials and labor-hour orders placed under this contract.  

 

7. RESPONSIBILITIES OF THE CONTRACTOR 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this 
character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may 
apply. 

 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite 
IT/EC Services. 

 

9. INDEPENDENT CONTRACTOR 
All IT/EC Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an 
agent or employee of the ordering activity. 

 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 
a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this 
contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, 
subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with 
which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, 
without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive 
advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, 
ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors 
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at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be 
designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual 
orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508. 

 

11. INVOICES 
The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC services.  Progress payments may be 
authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined 
milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month.  

 

12. PAYMENTS 
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices 
stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  
For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (OCT 2008) 
(ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed under this contract.  For 
labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (OCT 2008) (ALTERNATE I – 
OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-
Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following 
provision:  

a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.  

b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, 
and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by—  

1) The offeror;  

2) Subcontractors; and/or  

3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  

 

13. INCIDENTAL SUPPORT COSTS 
Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering 
activity in accordance with the guidelines set forth in the FAR. 

 

14. APPROVAL OF SUBCONTRACTS 
The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before 
placing any subcontract for furnishing any of the work called for in a task order. 

 

15. DESCRIPTION OF ELECTRONIC COMMERCE (EC) SERVICES AND PRICING  
On the pricelist which follows, all Electronic Commerce Services are individually identified by SIN 132.52ED and contain descriptions 
as well as pricing information when such pricing information is not easily understood form the price shown on the price list. Prices are 
in accordance with Contractor’s customary commercial practices.  
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USA COMMITMENT TO PROMOTE 
SMALL BUSINESS PARTICIPATION  

PROCUREMENT PROGRAMS 
 
 

PREAMBLE 
Tactical Digital Corp. provides commercial products and services to ordering activities. We are committed to promoting participation of small, 
small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business 
community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting. 

COMMITMENT 
To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses 
whenever practical. 

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business 
concerns. 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products 
and services to our company. 

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-
owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and 
increase small businesses with whom to partner. 

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and 
increase their participation in ordering activity contracts. To accelerate potential opportunities please contact Scott McMillan at 703 754-3614, or 
email to Scott@TacDig.com or fax to 703 924-6109.  

 

mailto:Scott@TacDig.com
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Item Number Description GSA Price
eDiscovery Hosting Only

hs-752-3000-ho eDiscovery Hosting Only, 1st Year
Per GB per month, minimum order 3000 GB. Electronic discovery hosting and 
processing service. Electronic documents reside in SAS 70 certified Equinix 
data center where client can remotely review, mark, and tag data for further 
review. This part number does not include processing, consulting, or related 
services.  For input processing, see Part Number hs-752-xxxx-po.

40.97/mo
S. I. No. 132-52ED

hs-752-3500-ho eDiscovery Hosting Only, 1st Year
Per GB per month, minimum order 3500 GB. Electronic discovery hosting and 
processing service. Electronic documents reside in SAS 70 certified Equinix 
data center where client can remotely review, mark, and tag data for further 
review. This part number does not include processing, consulting, or related 
services.  For input processing, see Part Number hs-752-xxxx-po.

37.38/mo
S. I. No. 132-52ED

hs-752-4000-ho eDiscovery Hosting Only, 1st Year
Per GB per month, minimum order 4000 GB. Electronic discovery hosting and 
processing service. Electronic documents reside in SAS 70 certified Equinix 
data center where client can remotely review, mark, and tag data for further 
review. This part number does not include processing, consulting, or related 
services.  For input processing, see Part Number hs-752-xxxx-po.

34.36/mo
S. I. No. 132-52ED

hs-752-4500-ho eDiscovery Hosting Only, 1st Year
Per GB per month, minimum order 4500 GB. Electronic discovery hosting and 
processing service. Electronic documents reside in SAS 70 certified Equinix 
data center where client can remotely review, mark, and tag data for further 
review. This part number does not include processing, consulting, or related 
services.  For input processing, see Part Number hs-752-xxxx-po.

31.72/mo
S. I. No. 132-52ED

hs-752-5000-ho eDiscovery Hosting Only, 1st Year
Per GB per month, minimum order 5000 GB. Electronic discovery hosting and 
processing service. Electronic documents reside in SAS 70 certified Equinix 
data center where client can remotely review, mark, and tag data for further 
review. This part number does not include processing, consulting, or related 
services.  For input processing, see Part Number hs-752-xxxx-po.

29.60/mo
S. I. No. 132-52ED

Item Number Description GSA Price
eDiscovery Processing Only

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 29
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Item Number Description GSA Price
eDiscovery Processing Only

hs-752-1000-po eDiscovery Process Only, 1st Year
Per GB per month, minimum order 1000 GB. Electronic discovery processing 
service. Cannot be purchased independently; must be purchased with 
eDiscovery Hosting from CDS. This part number includes high-speed loading 
and processing into SQL database, concordance or EDRM-compliant XML load 
files; file type reports, global or by custodian; metadata and full-text extraction; 
de-duplication (global or custodian) indexing for search capability; filtering by 
keyword, filetype, file size, and metadata along with native file database with 
hyperlinks; "tiff-less volumes, tiff/pdf conversion with OCR of image-based files. 
Most mail stores can be processed as well as fore than 500 types of ESI. This 
part number also includes consulting and related services required to bring the 
data from load to production.

30.40/mo
S. I. No. 132-52ED

hs-752-1500-po eDiscovery Process Only, 1st Year
Per GB per month, minimum order 1500 GB. Electronic discovery processing 
service. Cannot be purchased independently; must be purchased with 
eDiscovery Hosting from CDS. This part number includes high-speed loading 
and processing into SQL database, concordance or EDRM-compliant XML load 
files; file type reports, global or by custodian; metadata and full-text extraction; 
de-duplication (global or custodian) indexing for search capability; filtering by 
keyword, filetype, file size, and metadata along with native file database with 
hyperlinks; "tiff-less volumes, tiff/pdf conversion with OCR of image-based files. 
Most mail stores can be processed as well as fore than 500 types of ESI. This 
part number also includes consulting and related services required to bring the 
data from load to production.

29.07/mo
S. I. No. 132-52ED

hs-752-2000-po eDiscovery Process Only, 1st Year
Per GB per month, minimum order 2000 GB. Electronic discovery processing 
service. Cannot be purchased independently; must be purchased with 
eDiscovery Hosting from CDS. This part number includes high-speed loading 
and processing into SQL database, concordance or EDRM-compliant XML load 
files; file type reports, global or by custodian; metadata and full-text extraction; 
de-duplication (global or custodian) indexing for search capability; filtering by 
keyword, filetype, file size, and metadata along with native file database with 
hyperlinks; "tiff-less volumes, tiff/pdf conversion with OCR of image-based files. 
Most mail stores can be processed as well as fore than 500 types of ESI. This 
part number also includes consulting and related services required to bring the 
data from load to production.

26.43/mo
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 30
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Item Number Description GSA Price
EVault Appliances

022-260-216 EVault Plug-n-Protect 300 with Rep S&M 3yr
EVault Plug-n-Protect 300 with Software Replication - Conversion to 3YR SW 

 S&M(S&M will automatically renew 3-year term at a rate of $18,139) 

8,888.04/ea
S. I. No. 132-12

018-191-206 EVault Plug-n-Protect 300 with Replication
 EVault Plug-n-Protect 300 with Software Replication2 EVault Software 

  1000WEVault Replication - One to One 1000EVault System Restore - 1 
  packSelect: 5 Agents or Application BundlesSelect: Windows 2003 Server 32 

bit or Server 2008 32 bit Standard opera

40,315.80/ea
S. I. No. 132-8

018-191-210 EVault Plug-n-Protect 600 
  EVault Plug-n-Protect 600 1 EVault Software 1000WEVault System Restore - 

  1 packSelect: 5 Agents or Application BundlesSelect: Windows 2003 Server 32 
 bit or Server 2008 32 bit Standard operating system1YR SW S&M Included 

(S&M will automatically renew 

25,195.80/ea
S. I. No. 132-8

022-260-221 EVault Plug-n-Protect 600 - S&M 3yr
 EVault Plug-n-Protect 600 - Conversion to 3YR SW S&M(S&M will 

automatically renew 3-year term at a rate of $10,939)

5,360.04/ea
S. I. No. 132-12

022-260-201 EVault Plug-n-Protect 600 Entry S&M 3yr
 EVault Plug-n-Protect 600 Entry Conversion to 3YR SW S&M(S&M will 

automatically renew term at a rate of $13,618) 

6,672.96/ea
S. I. No. 132-12

022-260-223 EVault Plug-n-Protect 600 with Rep S&M 3yr
EVault Plug-n-Protect 600 with Software Replication - Conversion to 3YR SW 

 S&M(S&M will automatically renew term at a rate of $18,139)

8,888.04/ea
S. I. No. 132-12

018-191-211 EVault Plug-n-Protect 600 with Replication 5 pack
 EVault Plug-n-Protect 600 with Software Replication2 EVault Software 

  1000WEVault Replication - One to One 1000EVault System Restore - 1 
   packSelect: 5 Agents or Application BundlesWindows operating system1YR 

SW S&M Included (S&M will automatically re

48,715.80/ea
S. I. No. 132-8

018-191-200 EVault Plug-n-Protect 600XB
  EVault Plug-n-Protect 600XB1 EVault Software 1000WEVault System 

  Restore - 1 packSelect: 15 Agents or Application BundlesSelect: Windows 
 2003 Server 32 bit or Server 2008 32 bit Standard operating system1YR SW 

S&M Included (S&M will automatically rene

29,395.80/ea
S. I. No. 132-8

022-260-217 EVault Plug-n-Protect 600XB with Rep S&M 3yr
EVault Plug-n-Protect 600XB with Software Replication - Conversion to 3YR 

 SW S&M(S&M will automatically renew term at a rate of $20,818) 

10,243.80/ea
S. I. No. 132-12

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 36
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Item Number Description GSA Price
EVault Appliances

018-191-207 EVault Plug-n-Protect 600XB with Replication
 EVault Plug-n-Protect 600XB with Software Replication2 EVault Software 

  1000WEVault Replication - One to One 1000EVault System Restore - 1 
  packSelect: 15 Agents or Application BundlesSelect: Windows 2003 Server 32 

bit or Server 2008 32 bit Standard op

54,595.80/ea
S. I. No. 132-8

022-260-215 EVault Plug-n-Protect High-Cap 1200XT Exp. S&M 3yr
EVault Plug-n-Protect High-Capacity 1200XT Expandable with Software 

 Replication - Conversion to 3YR SW S&M(S&M will automatically renew term 
at a rate of $35,293) 

17,299.80/ea
S. I. No. 132-12

018-191-203 EVault Plug-n-Protect High-Cap 1200XT Expansion
 EVault Plug-n-Protect High-Capacity Expansion of 1200XT1 EVault Software 

  1000WEVault System Restore - 1 packSelect: 15 Agents or Application 
 BundlesSelect: Windows 2003 Server 32 bit or Server 2008 32 bit Standard 

 operating system1YR SW S&M Included 

37,795.80/ea
S. I. No. 132-8

022-260-220 EVault Plug-n-Protect High-Cap 1200XT S&M 3yr
EVault Plug-n-Protect High-Capacity Expansion of 1200XT - Conversion to 3YR 

 SW S&M(S&M will automatically renew term at a rate of $13,618) 

6,715.80/ea
S. I. No. 132-12

022-260-207 Upgrade standard with 3-Year Next Business Day Ons
Upgrade standard with 3-Year Next Business Day Onsite support to 7x24x4 

 Onsite Support for Expansion Kit(S&M will automatically renew term at a rate of 
$2,250) 

1,927.80/ea
S. I. No. 132-12

022-260-208 Upgrade to 5-Year Next Business Day Onsite Support
Upgrade to 5-Year Next Business Day Onsite Support for 600 Entry & 1200 
Standard  Appliances (Server & SataBoy)

4,279.80/ea
S. I. No. 132-12

022-260-209 Upgrade to 5-Year Next Business Day Onsite Support
 Upgrade to 5-Year Next Business Day Onsite Support for Expansion Kit(S&M 

will automatically renew term at a rate of $2,900) 

2,515.80/ea
S. I. No. 132-12

022-260-213 Upgrade to 5-Year Next Business Day Onsite Support
Upgrade to 5-Year Next Business Day Onsite Support for 1200XT Expandable 
Appliance (Server & SataBeast)

8,479.80/ea
S. I. No. 132-12

022-260-212 Upgrade to 7x24x4 Onsite Support 1200XT Expand
Upgrade to 7x24x4 Onsite Support for 1200XT Expandable Appliance (Server & 
SataBeast)

4,615.80/ea
S. I. No. 132-12

022-260-206 Upgrade to 7x24x4 Onsite Support 600XB & 1200X
Upgrade to 7x24x4 Onsite Support for 600XB & 1200XB Appliances (Server & 
SataBoy)

2,431.80/ea
S. I. No. 132-12

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 37
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Item Number Description GSA Price
EVault Appliances

018-192-024 Upgrade to 7x24x4 Onsite Support Express Recov
Upgrade to 7x24x4 Onsite Support for Express Recovery Appliance 100 or 
Express Recovery Appliance 200

840.00/ea
S. I. No. 132-12

018-192-023 Upgrade to 7x24x4 Onsite Support Plug-n-Protec
Upgrade to 7x24x4 Onsite Support for Plug-n-Protect 300

919.80/ea
S. I. No. 132-12

Item Number Description GSA Price
EVault Express Recovery

018-192-019 Express Recovery Appliance 100 (SaaS & Managed)
  Express Recovery Appliance 100 • Dell PowerEdge R410 (1U)   o Rack 

  mountable with 4 bay drive cage   o Two 1 TB drives in RAID 1 configuration   
  o Usable Storage: 1 TB   o Windows 2008 Operating System   o Dual Core 

 Intel Xeon Processor    o 2 GB R

4,363.80/ea
S. I. No. 132-8

018-192-020 Express Recovery Appliance 200 (SaaS & Managed)
  Express Recovery Appliance 200 • Dell PowerEdge R410 (1U)   o Rack 

 mountable with 4 bay drive cage   o Three 1 TB drives in RAID 5 
   configuration   o Usable Storage: 2 TB   o Windows 2008 Operating System   

 o Dual Core Intel Xeon Processor    o 2 GB

5,371.80/ea
S. I. No. 132-8

018-192-026 Express Recovery Appliance 300 (Managed Service)
  Express Recovery Appliance 300 • Dell PowerEdge R410 (1U)   o Rack 

  mountable with 4 bay drive cage   o Four 1 TB drives in RAID 5 configuration   
  o Usable Storage: 3 TB   o Windows 2008 Operating System   o Dual Core 

 Intel Xeon Processor    o 2 GB 

8,395.80/ea
S. I. No. 132-8

018-192-025 Express Recovery Appliance 50 (SaaS & Managed)
  Express Recovery Appliance 50 • Dell Desktop Optiplex 780MT Minitower   o 

  1x160 GB OS Drive, 1x500 GB Storage Drive   o Usable Storage: 500 GB   o 
  Windows XP Operating System   o Dual Core E5400 Processor    o 2 GB 

 RAM • EVault Replication software

1,843.80/ea
S. I. No. 132-8

018-192-027 Express Recovery Appliance 600 (Managed Service)
  Express Recovery Appliance 600 • Dell PowerEdge R410 (1U)   o Rack 

  mountable with 4 bay drive cage   o Four 2 TB drives in RAID 5 configuration   
  o Usable Storage: 6 TB   o Windows 2008 Operating System   o Dual Core 

 Intel Xeon Processor    o 2 GB 

12,595.80/ea
S. I. No. 132-8

014-140-030 Express Recovery Monthly Server Fee (Managed Svc)
 Monthly Server Fee (EVault Managed Service) • Ongoing management of 

 appliance • Monitoring of appliance health and replication success

147.00/ea
S. I. No. 132-52ED

012-110-070 Express Recovery Monthly Server Fee (SaaS)
  Monthly Server Fee (SaaS) • Ongoing management of appliance • Monitoring 

of appliance health and replication success

126.00/ea
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 38
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Item Number Description GSA Price
EVault Express Recovery

Item Number Description GSA Price
EVault Managed Service

014-140-018 EVault Managed Service 10TB
  Term: 36 monthsStorage Included: 10TBOverage GB Fee

23,520.00/ea
S. I. No. 132-52ED

014-140-012 EVault Managed Service 1TB
  Term: 36 monthsStorage Included: 1TBOverage GB Fee

4,746.00/ea
S. I. No. 132-52ED

014-140-013 EVault Managed Service 2TB
  Term: 36 monthsStorage Included: 2TBOverage GB Fee

7,098.00/ea
S. I. No. 132-52ED

014-140-014 EVault Managed Service 3TB
  Term: 36 monthsStorage Included: 3TBOverage GB Fee

9,324.00/ea
S. I. No. 132-52ED

014-140-015 EVault Managed Service 4TB
  Term: 36 monthsStorage Included: 4TBOverage GB Fee

11,760.00/ea
S. I. No. 132-52ED

014-140-010 EVault Managed Service 500GB
  Term: 36 monthsStorage Included: 500GBOverage GB Fee

3,318.00/ea
S. I. No. 132-52ED

014-140-016 EVault Managed Service 5TB
  Term: 36 monthsStorage Included: 5TBOverage GB Fee

13,650.00/ea
S. I. No. 132-52ED

014-140-017 EVault Managed Service 7.5TB
  Term: 36 monthsStorage Included: 7.5TBOverage GB Fee

18,900.00/ea
S. I. No. 132-52ED

014-140-011 EVault Managed Service 750GB
  Term: 36 monthsStorage Included: 750GBOverage GB Fee

4,158.00/ea
S. I. No. 132-52ED

014-140-046 EVault System Restore 
 EVault System Restore Per server monthly fee

42.00/mo
S. I. No. 132-52ED

Item Number Description GSA Price
EVault Managed Service Agents

016-167-006 Agent HP-U 63.00/ea
S. I. No. 132-33SJ

016-167-005 Agent IBM AI 63.00/ea
S. I. No. 132-33SJ

016-167-007 Agent iSeries 294.00/ea
S. I. No. 132-33SJ

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 39
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Item Number Description GSA Price
EVault Managed Service Agents

016-167-009 Agent License MS Clustering Services
Agent License for Microsoft Clustering Services (1 single physical node)

415.80/ea
S. I. No. 132-33SJ

016-167-004 Agent Linux 63.00/ea
S. I. No. 132-33SJ

016-167-001 Agent MS Windows (Server & Desktop) 29.40/ea
S. I. No. 132-33SJ

016-167-002 Agent Netware 63.00/ea
S. I. No. 132-33SJ

016-167-003 Agent Solaris 63.00/ea
S. I. No. 132-33SJ

016-167-026 Agent VMWare 63.00/ea
S. I. No. 132-33SJ

016-167-010 Bundle Agent License MS Clustering Services
Bundle Agent License for Microsoft Clustering Services (1 single physical node, 
and 1 Windows Server Agent)

667.80/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault Managed Service Plug-ins

016-167-012 Agent plug-in MS Exchange Server – DR Only
Agent plug-in for Microsoft Exchange Server – DR Only

247.80/ea
S. I. No. 132-33SJ

016-167-013 Agent plug-in MS Exchange Server – MAPI+DR
Agent plug-in for Microsoft Exchange Server – MAPI and DR

667.80/ea
S. I. No. 132-33SJ

016-167-014 Agent plug-in MS SharePoint 667.80/ea
S. I. No. 132-33SJ

016-167-011 Agent plug-in MS SQL Server 667.80/ea
S. I. No. 132-33SJ

016-167-015 Agent plug-in Oracle on Solaris 835.80/ea
S. I. No. 132-33SJ

016-167-016 Agent plug-in Oracle on Windows 835.80/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault Offsite Replication

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 40
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Item Number Description GSA Price
EVault Offsite Replication

 014-145-100 EVault Offsite Replication 12-mo Monthly Service F
  Term: 12 monthsMinimum Order: 500GB

.97/mo
S. I. No. 132-52ED

014-145-200  EVault Offsite Replication 24-mo Monthly Service F
  Term: 24 monthsMinimum Order: 500GB

.88/mo
S. I. No. 132-52ED

014-145-300  EVault Offsite Replication 36-mo Monthly Service F
 Term: 36 monthsMinimum Order: 500GB

.88/mo
S. I. No. 132-52ED

Item Number Description GSA Price
EVault Premium Data Transfer Services

018-191-044 2 TB QSM Purchase Option Option
2 TB QSM Purchase Option Option to buy a QSM device with roughly 2TB of 
storage capacity with custom road case. This purchase is in addition to option 

 020-253-032 or 020-253-033.QSM Hardware Set-Up fees apply. Please refer 
to the Professional Services se

4,620.00/ea
S. I. No. 132-8

018-191-045 4 TB QSM Purchase Option Option
4 TB QSM Purchase Option Option to buy a QSM device with roughly 4TB of 
storage capacity with custom road case. This purchase is in addition to option 

 020-253-034 or 020-253-035.QSM Hardware Set-Up fees apply. Please refer 
to the Professional Services se

5,502.00/ea
S. I. No. 132-8

020-253-037 Non-Critical Data Export
  Data Export Non-critical vault data extract to customer-supplied DASCost of 

USB or appliance shipment will be added to the standard fee

331.80/ea
S. I. No. 132-52ED

020-253-016 Non-Critical Data Recovery DAS 1000 SaaS
  Data Recovery DAS 1000 for SaaS For the EVault Certified Professional only  

 ●  Backup data pool up to 1 TB in size  ●  To be shipped as specified at the 
 time of purchase  ●  Seagate FreeAgent™ Xtreme USB 2.0 / FireWire 400 / 

eSata external drive with 

709.80/ea
S. I. No. 132-52ED

020-253-017 Non-Critical Data Recovery DAS 1500 SaaS
  Data Recovery DAS 1500 for SaaSFor the EVault Certified Professional only  ●

   Backup data pool up to 1.5 TB in size  ●  To be shipped as specified at the 
 time of purchase  ●  Seagate FreeAgent™ Xtreme USB 2.0 / FireWire 400 / 

eSata external drive with

835.80/ea
S. I. No. 132-52ED

020-253-015 Non-Critical Data Recovery DAS 500 SaaS
  Data Recovery DAS 500 for SaaSFor the EVault Certified Professional only  ●  

 Backup data pool up to 500 GB in size   ●  5 business day shipment  ●  
Seagate FreeAgent™ Desk USB 2.0 external drive with 500 GB storage 

 capacityCost of USB or appliance shi

583.80/ea
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 41
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Item Number Description GSA Price
EVault Premium Data Transfer Services

020-253-031 Non-Critical Data Recovery DAS Managed Service
 Data Recovery DAS for Managed ServicesRental: USB/FireWire Non-Critical 

  Restore • Up to 1TB of data • Per day fee applies for entire rental duration (day 
 media leaves EVault until day media returns to EVault)  USB 2.0 or FireWire 

port required for Hi-

71.40/day
S. I. No. 132-52ED

020-253-014 Non-Critical Data Recovery Vault
 Data Recovery Vault   ●  Appliance delivery of up to 2 TB of data on a vault  ●  

 To be shipped as specified at the time of purchase  ●  Use of the appliance for 
 up to 2 weeks3Cost of USB or appliance shipment will be added to the 

 standard fee.May incu

1,171.80/ea
S. I. No. 132-52ED

020-253-033 Non-Critical Data Recovery Vault - 2TB Managed
 Data Recovery Vault - 2TB for Managed ServicesRental: Non-critical 2TB QSM 

 Data Shipment Per day fee applies for entire rental duration (day media leaves 
 EVault until day media returns to EVault)  USB 2.0 or FireWire port required for 

Hi-Speed data tra

210.00/day
S. I. No. 132-52ED

020-253-035 Non-Critical Data Recovery Vault - 4TB
  Data Recovery Vault - 4TBRental: Non-critical 4TB QSM Data Shipment   Cost 

of shipment will be added to the standard fee depending on priority or regular 
shipping method required.Per day fee applies for entire rental duration (day 
media leaves EVault un

294.00/day
S. I. No. 132-52ED

020-253-036 -GB Priority Quick Ship 50 - Add'l 50 GB 42.00/ea
S. I. No. 132-52ED

020-253-036 -base Priority Quick Ship 50 - First 50 GB
 Quick Ship 50Priority data extract to customer-supplied DAS for up to 50GB of 

 dataCost of shipment will be added to the standard fee depending on shipping 
method required.

415.80/ea
S. I. No. 132-52ED

020-253-012 Priority Quick Ship DAS 1000 SaaS
  Quick Ship DAS 1000 for SaaSFor the EVault Certified Professional only● 

 Backup data pool up to 1 TB in size● To be shipped as specified at the time of 
 order● Seagate FreeAgent™ Xtreme USB 2.0 / FireWire 400 / eSata external 

drive with 1 TB storage cap

877.80/ea
S. I. No. 132-52ED

020-253-013 Priority Quick Ship DAS 1500 SaaS
  Quick Ship DAS 1500 for SaaSFor the EVault Certified Professional only● 

 Backup data pool up to 1.5 TB in size● To be shipped as specified at the time 
 of order● Seagate FreeAgent™ Xtreme USB 2.0 / FireWire 400 / eSata 

external drive with 1.5 TB storage

1,003.80/ea
S. I. No. 132-52ED
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Item Number Description GSA Price
EVault Premium Data Transfer Services

020-253-011 Priority Quick Ship DAS 500 SaaS
  Quick Ship DAS 500 for SaaSFor the EVault Certified Professional only● 

 Backup data pool up to 500 GB in size  ● Next business day shipment● 
Seagate FreeAgent™ Desk USB 2.0 external drive with 500 GB storage 

 capacity Cost of shipment will be added to th

751.80/ea
S. I. No. 132-52ED

020-253-030 Priority Quick Ship DAS Managed Services
 Quick Ship DAS for Managed ServicesRental: USB/FireWire Priority Restore 
  Service (For DR declaration purposes)• Up to 1TB of data • Next business day 

 shipment • Per day fee applies for entire rental duration (day media leaves 
EVault until day media re

168.00/day
S. I. No. 132-34

020-253-010 Priority Quick Ship Vault
 Quick Ship Vault     ●  Appliance delivery of up to 2 TB of data on a vault   ●  1-

 2 business day shipment    ●  Use of the appliance for up to 2 weeksCost of 
shipment will be added to the standard fee depending on shipping method 

 required.May incur ad

1,339.80/ea
S. I. No. 132-52ED

020-253-032 Priority Quick Ship Vault - 2TB Managed Servic
 Quick Ship Vault - 2TB for Managed ServicesRental: Priority 2TB QSM Restore 

 Service (For DR declaration purposes)  Per day fee applies for entire rental 
 duration (day media leaves EVault until day media returns to EVault)  USB 2.0 

or FireWire port requ

336.00/day
S. I. No. 132-52ED

020-253-034 Priority Quick Ship Vault - 4TB
 Quick Ship Vault - 4TBRental: Priority 4TB QSM Restore Service (For DR 
 declaration purposes)  Per day fee applies for entire rental duration (day media 

 leaves EVault until day media returns to EVault)  Cost of shipment will be 
added to the standard fee

420.00/day
S. I. No. 132-34

018-192-008 Purchase Option: FireWire / FireWire Direct Attach
Purchase Option: FireWire / FireWire Direct Attached Storage Device for a 500 

 GB device without case  Option to buy the attached storage device if customer 
wishes to keep the data offline. This purchase is in addition to option 020-253-
030 or 020-253-031

310.80/ea
S. I. No. 132-8

018-192-009 Purchase Option: FireWire / FireWire Direct Attach
Purchase Option: FireWire / FireWire Direct Attached Storage Device for a 500 

 GB device with a case  Option to buy the attached storage device if customer 
wishes to keep the data offline. This purchase is in addition to option 020-253-
030 or 020-253-031.

394.80/ea
S. I. No. 132-8

018-192-010 Purchase Option: High Speed USB Direct Attached St
Purchase Option: High Speed USB Direct Attached Storage Device for a 1 TB 

 device without caseOption to buy the attached storage device if customer 
wishes to keep the data offline.  This purchase is in addition to option 020-253-

 030 or 020-253-031.Cost o

390.60/ea
S. I. No. 132-8
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Item Number Description GSA Price
EVault Premium Data Transfer Services

018-192-011 Purchase Option: High Speed USB Direct Attached St
Purchase Option: High Speed USB Direct Attached Storage Device for a 1 TB 

 device with a case  Option to buy the attached storage device if customer 
wishes to keep the data offline. This purchase is in addition to option 020-253-

 030 or 020-253-031.Cost o

474.60/ea
S. I. No. 132-8

020-251-070 Seeding DAS EVault SaaS
 Seeding DAS for EVault SaaSLease of a USB drive to seed up to 1 TB of data 

 for transfer to i365 vaults.Cost of shipment will be added to the standard fee 
depending on priority or regular shipping method required.

84.00/ea
S. I. No. 132-52ED

020-251-100 Seeding DAS Managed Services
 Seeding DAS for Managed ServicesRental: USB/FireWire Non-Critical Restore 

  (i.e.: seeding purposes) • Up to 400 GB of data • Per day fee applies for entire 
rental duration (day media leaves EVault until day media returns to EVault)  
 
USB 2.0 or FireWire

71.40/day
S. I. No. 132-34

020-251-101 Seeding Vault - 2 TB Managed Services
 Seeding Vault - 2 TB for Managed ServicesRental: Non-critical 2TB QSM Data 

 Shipment (i.e.: seeding purposes)  Per day fee applies for entire rental duration 
 (day media leaves EVault until day media returns to EVault)  Cost of shipment 

will be added to 

210.00/day
S. I. No. 132-34

020-251-102 Seeding Vault - 4TB
 Seeding Vault - 4TBRental: Non-critical 4TB QSM Data Shipment (i.e.: seeding 

 purposes)  Per day fee applies for entire rental duration (day media leaves 
 EVault until day media returns to EVault)  Cost of shipment will be added to the 

standard fee depen

294.00/day
S. I. No. 132-34

020-251-073 Seeding Vault EVault SaaS
 Seeding Vault for EVault SaaSLease of a 2TB Transfer Appliance to seed data 

 to i365 vaultsCost of shipment will be added to the standard fee depending on 
priority or regular shipping method required.

210.00/ea
S. I. No. 132-52ED

Item Number Description GSA Price
EVault Real Time Protection

022-260-087 Supp & Maint EVault Real Time Protection
EVault Real Time Protection - 1YR S&M

251.16/yr
S. I. No. 132-34

Item Number Description GSA Price
EVault SaaS  Hosted Backup
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Item Number Description GSA Price
EVault SaaS  Hosted Backup

012-111-081 EVault SaaS  Custom, per GB
Per gigabyte per month. 10 GB per month and 12 month minimum order. Online 
backup protection per gigabyte (GB) as measured at the vault after 
compression (the footprint). Customer configures retention period, which can 
vary by job, and which affects footprint. -- Customer pays this amount each 
month to reserve footprint at the vault and can store up to the reserved number 
of GB. Any number of servers can store data in the reserved space. If the 
customer attempts to store more than the reserved amount it will be honored, 
and an additional monthly invoice will be generated for the additional space 
used at this price. Per gigabyte per month. 50 GB per month and 12 month 
minimum order. Online backup protection per gigabyte (GB) as measured at the 
server before compression. The last 30 days of changed data will be available 
for a restore. -- Customer pays each month to reserve space at the vault and 
can store up to the reserved number of GB. Any number of servers can store 
data in the reserved space. If the customer attempts to store more than the 
reserved amount it will be honored, and an additional monthly invoice will be 
generated for the additional space used at this price. A discount applies to both 
the -Base and -GB part numbers corresponding to the quantity of -GBs ordered  
(per month). 100 to 249GB, 5%; 250 to 499GB, 10%; 500 to 999GB, 15%; 1000 
to 1999GB, 20%; 2000 GB or more, 25%. There is an additional discount of 
8.3% for a 24 month commitment, or 16.6% for a 36 month commitment.

5.03/mo
S. I. No. 132-52ED

012-110-030 EVault SaaS 30 Natural, per GB
Per gigabyte per month. 50 GB per month and 12 month minimum order. Online 
backup protection per gigabyte (GB) as measured at the server before 
compression. The last 30 days of changed data will be available for a restore. -- 
Customer pays each month to reserve space at the vault and can store up to 
the reserved number of GB. Any number of servers can store data in the 
reserved space. If the customer attempts to store more than the reserved 
amount it will be honored, and an additional monthly invoice will be generated 
for the additional space used at this price. A discount applies to both the -Base 
and -GB part numbers corresponding to the quantity of -GBs ordered  (per 
month). 100 to 249GB, 5%; 250 to 499GB, 10%; 500 to 999GB, 15%; 1000 to 
1999GB, 20%; 2000 GB or more, 25%. There is an additional discount of 8.3% 
for a 24 month commitment, or 16.6% for a 36 month commitment.

2.51/mo
S. I. No. 132-52ED
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Item Number Description GSA Price
EVault SaaS  Hosted Backup

012-110-031 EVault SaaS 30+11 Natural, Per GB
Per gigabyte per month. 50 GB per month and 12 month minimum order. Online 
backup protection per gigabyte (GB) as measured at the server before 
compression. The last 30 days of changed data, plus 11 monthlies, will be 
available for a restore. -- Customer pays each month to reserve space at the 
vault and can store up to the reserved number of GB. Any number of servers 
can store data in the reserved space. If the customer attempts to store more 
than the reserved amount it will be honored, and an additional monthly invoice 
will be generated for the additional space used at this price. Per gigabyte per 
month. 50 GB per month and 12 month minimum order. Online backup 
protection per gigabyte (GB) as measured at the server before compression. 
The last 30 days of changed data will be available for a restore. -- Customer 
pays each month to reserve space at the vault and can store up to the reserved 
number of GB. Any number of servers can store data in the reserved space. If 
the customer attempts to store more than the reserved amount it will be 
honored, and an additional monthly invoice will be generated for the additional 
space used at this price. A discount applies to both the -Base and -GB part 
numbers corresponding to the quantity of -GBs ordered  (per month). 100 to 
249GB, 5%; 250 to 499GB, 10%; 500 to 999GB, 15%; 1000 to 1999GB, 20%; 
2000 GB or more, 25%. There is an additional discount of 6.25% for a 24 month 
commitment, or 12.5% for a 36 month commitment.

3.36/mo
S. I. No. 132-52ED

020-251-071 EVault SaaS Account Setup fee
Telephone assistance in downloading agents, setting up system and security 
and establishing backup tasks.

99.00/ea
S. I. No. 132-52ED

020-251-072 EVault SaaS Account Setup fee w/ Seeding
Telephone assistance in downloading agents, setting up system and security 
and establishing backup tasks. Includes lease of Transfer Appliance for 
seeding. Cost of freight to send appliance to customer,and return not included in 
this price and will be added to invoice at cost.

251.15/ea
S. I. No. 132-52ED

020-223-004 EVault SaaS Data Deletion, per request
Data deletion requests made before the 15th of the month will be fulfilled by the 
billind date of that month. Requests made after the 15th will be fulfilled by the 
billing date on the following month. Customer must send email authorization and 
will receive a return confirmation of data deleted.

41.00/ea
S. I. No. 132-52ED

Item Number Description GSA Price
EVault SaaS Agents and Plug-Ins

016-161-038 EVault Real-Time Protection Plug-In
A license is required for each server that will be backed up.

1,308.13/ea
S. I. No. 132-33SJ

016-166-011 EVault SaaS Agent Bundle Lic. MS Clustering No Add'l Charge
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault SaaS Agents and Plug-Ins

016-166-007 EVault SaaS Agent HP UX
A license is required for each server that will be backed up.

No Add'l Charge
S. I. No. 132-33SJ

016-166-008 EVault SaaS Agent iSeries No Add'l Charge
S. I. No. 132-33SJ

016-166-006 EVault SaaS Agent License IBM AIX No Add'l Charge
S. I. No. 132-33SJ

016-166-005 Evault SaaS Agent License Linux No Add'l Charge
S. I. No. 132-33SJ

016-166-003 EVault SaaS Agent License Novell Netware No Add'l Charge
S. I. No. 132-33SJ

016-166-001 EVault SaaS Agent MS Windows No Add'l Charge
S. I. No. 132-33SJ

016-166-010 EVault SaaS Agent Single Lic. MS Clustering No Add'l Charge
S. I. No. 132-33SJ

016-166-004 EVault SaaS Agent Sun Solaris No Add'l Charge
S. I. No. 132-33SJ

016-166-031 EVault SaaS Agent VMWare No Add'l Charge
S. I. No. 132-33SJ

016-166-014 EVAult SaaS Plug-In MS Exchange - DR Only
Optional Plug-in that will allow agent to back  up open Exchange Server stores.

No Add'l Charge
S. I. No. 132-33SJ

016-166-016 EVAult SaaS Plug-In MS Exchange - DR+MAPI
Optional Plug-in that will allow agent to back  up open Exchange Server stores 
plus individual MAPI (user) folders for individual message backup.

No Add'l Charge
S. I. No. 132-33SJ

016-166-012 EVAult SaaS Plug-In MS SQL Server
Optional Plug-in that will allow agent to back  up open SQL Server databases.

No Add'l Charge
S. I. No. 132-33SJ

016-166-023 EVAult SaaS Plug-In OFM Enterprise Ed.
Optional Plug-in that will allow agent to back  up open files .

No Add'l Charge
S. I. No. 132-33SJ

016-166-021 EVAult SaaS Plug-In OFM Worksation No Add'l Charge
S. I. No. 132-33SJ

016-166-018 EVAult SaaS Plug-In Oracle on Solaris
Optional Plug-in that will allow agent to back  up open Oracle databases.

No Add'l Charge
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault SaaS Agents and Plug-Ins

016-166-019 EVAult SaaS Plug-In Oracle on Windows
Optional Plug-in that will allow agent to back  up open Oracle databases.

No Add'l Charge
S. I. No. 132-33SJ

016-166-026 EVAult SaaS Plug-In OTM Server Edition
Optional Plug-in that will allow agent to back  up open files .

No Add'l Charge
S. I. No. 132-33SJ

016-166-024 EVAult SaaS Plug-In OTM Workstation No Add'l Charge
S. I. No. 132-33SJ

016-166-017 EVAult SaaS Plug-In SharePoint
Optional Plug-in that will allow agent to back  up open Sharepoint databases.

No Add'l Charge
S. I. No. 132-33SJ

012-110-029 EVault System Restore, per server
A license is required for each server that will be backed up.

43.75/mo
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault SaaS SBE Subscription

012-112-010 -base EVault SaaS SBE - 10GB per month
This fee is for each workstation or server and allows for up to 10 GB per. Order 
with 016-166-001 Must be ordered with MS Windows Agent (no additional  
charge). Can also be ordered with 01 166-012 Plug-In for MS SQL Server, or 
016-166-014 Plug-in for MS Exchange Server. Other agents and plug-ins are 
not available.

8.36/mo
S. I. No. 132-52ED

020-251-071 -SBE EVault SaaS SBE, Account Setup
Account Setup Fee

83.16/ea
S. I. No. 132-52ED

012-112-010 -GB EVault SaaS SBE, Add'l GBs
Per GB per month in excess of minimum commitment

1.64/mo
S. I. No. 132-52ED

012-112-020 EVault System Restore
per agent per month

42.00/ea
S. I. No. 132-52ED

Item Number Description GSA Price
EVault Software  Base Package

016-160-004 Additional 250 GBs of data
 Additional 250 GBs of data(Available only for pre-existing 250 package)

4,200.00/ea
S. I. No. 132-33SJ

016-160-005 Additional 250 GBs of data on Dual (second) Vault
 Additional 250 GBs of data on Dual (second) Vault(Available only for pre-

existing 250 package)

2,520.00/ea
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault Software  Base Package

016-160-013 DualVault 1000 Bundle
 DualVault 1000 BundleAllows customers to send backup data to two vaults. All 

agent and plug-in licenses will be shared between those two vaults. Note: 
Includes a license for dual vaulting and an alternate vault license.

10,080.00/ea
S. I. No. 132-33SJ

016-160-037 DualVault 1000 License
 DualVault 1000 LicenseDual Vault license that activates the sharing of all agent 

and plug-in licenses between two vaults.

2,520.00/ea
S. I. No. 132-33SJ

016-160-003 DualVault 500 Bundle
 DualVault 500 BundleAllows customers to send backup data to two vaults. All 

agent and plug-in licenses will be shared between those two vaults. Note: 
Includes a license for dual vaulting and an alternate vault license.

6,720.00/ea
S. I. No. 132-33SJ

016-160-038 DualVault 500 License
 DualVault 500 LicenseDual Vault license that activates the sharing of all agent 

and plug-in licenses between two vaults.

1,260.00/ea
S. I. No. 132-33SJ

016-160-027 EVault Replication -  Many to One Base Vault 1000
 EVault Replication -  Many to One Base Vault 1000Allows an existing EVault 

Software 1000W Vault to accept replicated backups from satellite vaults, 
creating a base vault.

1,255.80/ea
S. I. No. 132-33SJ

016-160-026 EVault Replication -  Many to One Base Vault 500
 EVault Replication -  Many to One Base Vault 500Allows an existing EVault 

Software 500W vault to accept replicated backups from Satellite vaults, creating 
a Base Vault.

667.80/ea
S. I. No. 132-33SJ

016-160-031 EVault Replication -  Many to One Satellite 1000
 EVault Replication -  Many to One Satellite 1000An unlimited GB satellite vault 

at a branch or remote office. This vault will replicate to a base vault.

6,720.00/ea
S. I. No. 132-33SJ

016-160-028 EVault Replication -  Many to One Satellite 250
 EVault Replication -  Many to One Satellite 250A 250 GB satellite vault at a 

branch or remote office. This will replicate to a base vault.

2,100.00/ea
S. I. No. 132-33SJ

016-160-032 EVault Replication -  Many to One Satellite 500
 EVault Replication -  Many to One Satellite 500A 500 GB satellite vault at a 

branch or remote office. This vault will replicate to a base vault.

4,200.00/ea
S. I. No. 132-33SJ

016-160-014 EVault Replication -  One to one 1000
 EVault Replication - One to One 1000 Allows customers to replicate a EVault 

Software 1000W vault to an unlimited alternate vault. Note: this price does NOT 
include the vault license for the alternate vault.

2,520.00/ea
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault Software  Base Package

016-160-034 EVault Replication - One to One 1000 Bundle
 EVault Replication - One to One 1000 BundleAllows customers to replicate a 

EVault Software 1000W vault to an unlimited alternate vault. Note: Includes a 
license for replication and an alternate vault license.

12,600.00/ea
S. I. No. 132-33SJ

016-160-006 EVault Replication - One to One 500
 EVault Replication - One to One 500Allows customers to replicate a primary 

EVault Software 500W vault to an alternate 500 GB vault. Note: this price does 
NOT include the vault license for the alternate vault.

1,260.00/ea
S. I. No. 132-33SJ

016-160-033 EVault Replication - One to One 500 Bundle
 EVault Replication - One to One 500 BundleAllows customers to replicate a 

primary EVault Software 500W vault to an alternate 500 GB vault.   Note: 
Includes a license for replication and an alternate vault license.

7,980.00/ea
S. I. No. 132-33SJ

016-160-012 EVault Software 1000L
 EVault Software 1000LBackup and Restore limited to local sites: Agents 

residing on the LAN only; CentralControl, Agents and Plug-ins purchased 
separately

10,080.00/ea
S. I. No. 132-33SJ

016-160-011 EVault Software 1000W
 EVault Software 1000WBackup and Restore for local and remote sites; 

Includes 1 CentralControl; Agents and Plug-ins purchased separately

15,120.00/ea
S. I. No. 132-33SJ

016-160-001 EVault Software 500W
 EVault Software 500WBackup and Restore for local and  remote sites; Includes 

1 CentralControl; Agents and Plug-ins purchased separately

10,080.00/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault Software Additional

016-160-016 Additional CentralControl 1,680.00/ea
S. I. No. 132-33SJ

016-160-024 EVault ArcWare EVault Software 1000 4,200.00/ea
S. I. No. 132-33SJ

016-160-023 EVault ArcWare EVault Software 500 1,680.00/ea
S. I. No. 132-33SJ

016-160-025 EVault ArcWare Upgrade from EV 500 to 1000
EVault ArcWare Upgrade from EVault Software 500 to EVault Software 1000

3,360.00/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault Software Agents
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Item Number Description GSA Price
EVault Software Agents

016-161-007 Agent HP-U 835.80/ea
S. I. No. 132-33SJ

016-161-006 Agent IBM AI 835.80/ea
S. I. No. 132-33SJ

016-161-001 Agent MS Windows 499.80/ea
S. I. No. 132-33SJ

016-161-002 Agent Novell NetWare 835.80/ea
S. I. No. 132-33SJ

016-161-008 Agent P05  OS400 840.00/ea
S. I. No. 132-33SJ

016-161-009 Agent P10  OS400 1,260.00/ea
S. I. No. 132-33SJ

016-161-010 Agent P20  OS400 2,100.00/ea
S. I. No. 132-33SJ

016-161-011 Agent P30  OS400 4,410.00/ea
S. I. No. 132-33SJ

016-161-012 Agent P40  OS400 6,720.00/ea
S. I. No. 132-33SJ

016-161-013 Agent P50  OS400 9,660.00/ea
S. I. No. 132-33SJ

016-161-014 Agent P60  OS400 12,180.00/ea
S. I. No. 132-33SJ

016-161-004 Agent Red Hat Linux 499.80/ea
S. I. No. 132-33SJ

016-161-003 Agent Sun Solaris 835.80/ea
S. I. No. 132-33SJ

016-161-005 Agent SUSE 499.80/ea
S. I. No. 132-33SJ

016-161-015 Desktop Agent MS Windows
Desktop Agent for MS Windows (XP Pro and Vista)

37.80/ea
S. I. No. 132-33SJ

016-161-016 Pack of 25 Desktop Agents 
Pack of 25 Desktop Agents 

835.80/ea
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault Software Agents

016-161-017 Pack of 50 Desktop Agents 
Pack of 50 Desktop Agents 

1,423.80/ea
S. I. No. 132-33SJ

016-160-017 Vault Backup Agent
Vault Backup Agent Add-On

835.80/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault Software Application Bundles

016-161-578 App Bundle MS Exchange Server
 Application Bundle for Microsoft Exchange Server   Agent for Microsoft 

 Windows   Plug-in for Microsoft Exchange (DR and MAPI)

835.80/ea
S. I. No. 132-33SJ

016-161-579 App Bundle MS Exchange Server Clustered
 Application Bundle for Microsoft Exchange Server with Cluster Support   Agent 

 for Microsoft Windows   Plug-in for Microsoft Exchange (DR and MAPI)

1,255.80/ea
S. I. No. 132-33SJ

016-161-567 App Bundle MS SQL Server
  Application Bundle for Microsoft SQL Server    Agent for Microsoft Windows    

Plug-in for SQL Server

835.80/ea
S. I. No. 132-33SJ

016-161-577 App Bundle MS SQL Server Clustered
 Application Bundle for Microsoft SQL Server with Cluster Support   Agent for 

 Microsoft Windows    Plug-in for SQL Server

1,255.80/ea
S. I. No. 132-33SJ

016-161-581 App Bundle Oracle on Solaris
  Application Bundle for Oracle on Solaris   Agent for Sun Solaris   Plug-in for 

Oracle on Solaris

1,255.80/ea
S. I. No. 132-33SJ

016-161-582 App Bundle Oracle on Windows
  Application Bundle for Oracle on Windows   Agent for Microsoft Windows   

Plug-in for Oracle on Windows

1,255.80/ea
S. I. No. 132-33SJ

016-161-572 App Bundle Oracle on Windows Clustering
 Application Bundle for Oracle on Windows with Cluster Support   Agent for 

 Microsoft Windows   Plug-in for Oracle on Windows

1,255.80/ea
S. I. No. 132-33SJ

016-161-580 App Bundle SharePoint
  Application Bundle for SharePoint   Agent for Microsoft Windows   Plug-in for 

 Microsoft SharePoint   Plug-in for Microsoft SQL Server

1,255.80/ea
S. I. No. 132-33SJ

016-161-570 App Bundle SharePoint with Clustering
 Application Bundle for SharePoint with Cluster Support   Agent for Microsoft 

  Windows   Plug-in for Microsoft SharePoint   Plug-in for Microsoft SQL Server

1,255.80/ea
S. I. No. 132-33SJ

016-161-584 EVault Agent VMWare 1,255.80/ea
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault Software Application Bundles

016-161-585 EVault Agent VMware with file level protection
EVault Agent for VMware with file level protection (5 Server Agents)

1,675.80/ea
S. I. No. 132-33SJ

016-161-573 MS Clustering Services - Per Single Node
Microsoft Clustering Services - Per Single Node

1,255.80/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault Software Reports

016-160-020 Additional EVault Reports Vault Connectors
 Additional EVault Reports Vault ConnectorsEach standalone Director vault 

 requires its own EVault Reports license• Each standalone Director vault 
 requires its own EVault Reports license• Recommended hardware: SKU 018-

191-052 with storage or SKU 018-191-

667.80/ea
S. I. No. 132-33SJ

016-160-019 EVault Reports for one vault
 EVault Reports  (Includes one vault connector)• Each standalone Director vault 

 requires its own EVault Reports license• Recommended hardware: SKU 018-
191-052 with storage or SKU 018-191-056

2,095.80/ea
S. I. No. 132-33SJ

016-160-021 SQL Server 2005 Standard Edition use with EVau
SQL Server 2005 Standard Edition for use with EVault Reports

2,273.88/ea
S. I. No. 132-33SJ

016-160-022 Supp & Maint SQL Server 2005
 Annual maintenance fee for SQL Server 2005Entitles to SQL Server software 

updates

455.28/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault Software Support & Maintenance

022-260-385 Supp & Main EVault Agent Vmware w/file level prot.
EVault Agent for VMware with file level protection (5 Server Agents) - 1YR S&M

335.16/yr
S. I. No. 132-34

022-260-034 Supp & Main EVault Replication 1-to-1 1000 Bundle
EVault Replication - One to One 1000 Bundle - 1YR S&M

2520.00/yr
S. I. No. 132-34

022-260-016 Supp & Maint Additional Central Control 336.00/yr
S. I. No. 132-34

022-260-056 Supp & Maint Agent HP-UX 167.16/yr
S. I. No. 132-34

022-260-055 Supp & Maint Agent IBM AIX 167.16/yr
S. I. No. 132-34
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Item Number Description GSA Price
EVault Software Support & Maintenance

022-260-050 Supp & Maint Agent MS Windows 100.80/yr
S. I. No. 132-34

022-260-051 Supp & Maint Agent Novell Netware 167.16/yr
S. I. No. 132-34

022-260-057 Supp & Maint Agent P05 OS400 168.00/yr
S. I. No. 132-34

022-260-058 Supp & Maint Agent P10 OS400 252.00/yr
S. I. No. 132-34

022-260-059 Supp & Maint Agent P20  OS400 420.00/yr
S. I. No. 132-34

022-260-060 Supp & Maint Agent P30  OS400 882.00/yr
S. I. No. 132-34

022-260-061 Supp & Maint Agent P40  OS400 1344.00/yr
S. I. No. 132-34

022-260-062 Supp & Maint Agent P50  OS400 1932.00/yr
S. I. No. 132-34

022-260-063 Supp & Maint Agent P60  OS400 2436.00/yr
S. I. No. 132-34

022-260-053 Supp & Maint Agent RedHat Linux 100.80/yr
S. I. No. 132-34

022-260-052 Supp & Maint Agent Sun Solaris 167.16/yr
S. I. No. 132-34

022-260-054 Supp & Maint Agent SUSE 100.80/yr
S. I. No. 132-34

022-260-367 Supp & Maint App Bundle MS SQL Server
Application Bundle for Microsoft SQL Server - 1YR S&M

167.16/yr
S. I. No. 132-34

022-260-377 Supp & Maint App Bundle MS SQL Server Clustered
Application Bundle for Microsoft SQL Server with Cluster Support - 1YR S&M

251.16/yr
S. I. No. 132-34

022-260-371 Supp & Maint App Bundle Oracle on Solaris
Application Bundle for Oracle on Solaris - 1YR S&M

251.16/yr
S. I. No. 132-34

022-260-372 Supp & Maint App Bundle Oracle Windows Clustering
Application Bundle for Oracle on Windows with Cluster Support - 1YR S&M

251.16/yr
S. I. No. 132-34
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Item Number Description GSA Price
EVault Software Support & Maintenance

022-260-370 Supp & Maint App Bundle SharePoint
Application Bundle for SharePoint - 1YR S&M

251.16/yr
S. I. No. 132-34

022-260-378 Supp & Maint App. Bndl. MS Exchange
Application Bundle for Microsoft Exchange Server - 1YR S&M

167.16/yr
S. I. No. 132-34

022-260-379 Supp & Maint App. Bndl. MS Exchange Clustered
Application Bundle for Microsoft Exchange Server with Cluster Support - 1YR 
S&M

251.16/yr
S. I. No. 132-34

022-260-064 Supp & Maint Desktop Agent  MS Windows
Desktop Agent  for MS Windows (XP Pro/Vista)   - 1YR S&M

7.56/yr
S. I. No. 132-34

022-260-065 Supp & Maint Desktop Agents - 25 Pack
Desktop Agents - 25 Pack - 1YR S&M

167.16/yr
S. I. No. 132-34

022-260-066 Supp & Maint Desktop Agents - 50 Pack - 1YR S&M 284.76/yr
S. I. No. 132-34

022-260-004 Supp & Maint Dual Vault Additional 250 GBs of Data 840.00/yr
S. I. No. 132-34

022-260-005 Supp & Maint Dual Vault Add'll 250 GBs 2nd Vault
Dual Vault Additional 250 GBs of Data 2nd Vault - 1YR S&M

504.00/yr
S. I. No. 132-34

022-260-013 Supp & Maint DualVault 1000 Bundle - 1YR S&M 2016.00/yr
S. I. No. 132-34

022-260-091 Supp & Maint DualVault 1000 License 504.00/yr
S. I. No. 132-34

022-260-003 Supp & Maint DualVault 500W Bundle 1344.00/yr
S. I. No. 132-34

022-260-092 Supp & Maint DualVault 500W License 252.00/yr
S. I. No. 132-34

022-260-384 Supp & Maint EVault Agent VMWare 251.16/yr
S. I. No. 132-34

022-260-024 Supp & Maint EVault ArcWare EVault Software 1000 840.00/yr
S. I. No. 132-34

022-260-023 Supp & Maint EVault ArcWare EVault Software 500 336.00/yr
S. I. No. 132-34
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Item Number Description GSA Price
EVault Software Support & Maintenance

022-260-025 Supp & Maint EVault ArcWare Upgrade EV 500 to 1000
EVault ArcWare Upgrade EV Software 500 to 1000

672.00/yr
S. I. No. 132-34

022-260-031 Supp & Maint EVault Replication -  Sat 1000
EVault Replication - Many to One Satellite 1000 - 1YR S&M

1344.00/yr
S. I. No. 132-34

022-260-028 Supp & Maint EVault Replication -  Sat 250
EVault Replication - Many to One Satellite 250 - 1YR S&M

420.00/yr
S. I. No. 132-34

022-260-032 Supp & Maint EVault Replication -  Sat 500
EVault Replication - Many to One Satellite 500 - 1YR S&M

840.00/yr
S. I. No. 132-34

022-260-030 Supp & Maint EVault Replication -  Sat 500 to 1000
EVault Replication - Many to One Sat 500 to Sat 1000 - 1YR S&M

504.00/yr
S. I. No. 132-34

022-260-014 Supp & Maint EVault Replication - 1 to 1 1000
EVault Replication - One to One 1000 - 1YR S&M

504.00/yr
S. I. No. 132-34

022-260-027 Supp & Maint EVault Replication - Base Vault 1000
EVault Replication - Many to One Base Vault 1000 - 1YR S&M

251.16/yr
S. I. No. 132-34

022-260-026 Supp & Maint EVault Replication - Base Vault 500
EVault Replication - Many to One Base Vault 500 - 1YR S&M

133.56/yr
S. I. No. 132-34

022-260-109 Supp & Maint EVault Replication - Sat 250 to 500
EVault Replication - Many to One Sat 250 to Sat 500 - 3YR S&M

1,008.00/ea
S. I. No. 132-34

022-260-029 Supp & Maint EVault Replication - Upg 250 to 1000
EVault Replication - Many to One Sat 250 to Sat 1000 - 1YR S&M

924.00/yr
S. I. No. 132-34

022-260-010 Supp & Maint EVault Replication - Upg 250 to 500
EVault Replication - Many to One Sat 250 to Sat 500 - 1YR S&M

420.00/yr
S. I. No. 132-34

022-260-033 Supp & Maint EVault Replication 1-to-1 500 Bundle
EVault Replication - One to One 500 Bundle - 1YR S&M

1596.00/yr
S. I. No. 132-34

022-260-006 Supp & Maint EVault Replication One to One 500
EVault Replication - One to One 500 - 1YR S&M

252.00/yr
S. I. No. 132-34

022-260-020 Supp & Maint EVault Reports Add'l Vault Connectors
EVault Reports - Additional Vault Connectors - 1YR S&M

133.56/yr
S. I. No. 132-34

022-260-019 Supp & Maint EVault Reports for one vault
EVault Reports- One Vault Connector - 1YR S&M

419.16/yr
S. I. No. 132-34
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Item Number Description GSA Price
EVault Software Support & Maintenance

022-260-021 Supp & Maint EVault Reports SQL Server
SQL Server StndEd for EVault Reports - 1YR S&M

454.44/yr
S. I. No. 132-34

022-260-012 Supp & Maint EVault Software 1000L
EVault Software 1000L - 1YR S&M

2016.00/yr
S. I. No. 132-34

022-260-011 Supp & Maint EVault Software 1000W
EVault Software 1000W - 1YR S&M

3024.00/yr
S. I. No. 132-34

022-260-002 Supp & Maint EVault Software 500W
EVault Software 500W - 1YR S&M

2016.00/yr
S. I. No. 132-34

022-260-373 Supp & Maint MS Clustering Services - Per Node
Microsoft Clustering Services - Per Single Node - 1YR S&M

251.16/yr
S. I. No. 132-34

022-260-022 Supp & Maint SQL Server 2005
Annual maintenance fee for SQL Server 2005 - 1YR S&M

90.72/yr
S. I. No. 132-34

022-260-035 Upgrade DualVault 500W to 1000W - S&M
Upgrade DualVault 500W to 1000W - 1YR S&M

2016.00/yr
S. I. No. 132-34

022-260-015 Upgrade EVault Software 1000L to 1000W - S&M
Upgrade EVault Software 1000L to 1000W - 1YR S&M

1260.00/yr
S. I. No. 132-34

022-260-008 Upgrade EVault Software 500L to 1000L - S&M
Upgrade EVault Software 500L to 1000L - 1YR S&M

672.00/yr
S. I. No. 132-34

022-260-007 Upgrade EVault Software 500L to 500W - S&M
Upgrade EVault Software 500L to 500W - 1YR S&M

672.00/yr
S. I. No. 132-34

022-260-009 Upgrade EVault Software 500W to 1000W - S&M
Upgrade EVault Software 500W to 1000W - 1YR S&M

1512.00/yr
S. I. No. 132-34

022-260-036 Upgrade Replication One to One 500W to 1000W - S&M
Upgrade Replication One to One 500W to 1000W - 1YR S&M

2352.00/yr
S. I. No. 132-34

022-260-017 Vault Backup Agent - S&M
Vault Backup Agent - 1YR S&M

167.16/yr
S. I. No. 132-34

Item Number Description GSA Price
EVault Software Upgrade

016-160-030 EVault Replication -  Many to One Upgrade to Satel
EVault Replication -  Many to One Upgrade to Satellite 1000 from Satellite 500

2,520.00/ea
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault Software Upgrade

016-160-029 EVault Replication -  Upgrade Sat 1000 from 250
EVault Replication -  Many to One Upgrade to Satellite 1000 from Satellite 250

4,620.00/ea
S. I. No. 132-33SJ

016-160-010 EVault Replication - Upgrade Sat 250 to 500
EVault Replication - Many to One Upgrade to Satellite 500 from Satellite 250

2,100.00/ea
S. I. No. 132-33SJ

016-160-035 Upgrade from DualVault 500W to DualVault 1000W
 Upgrade from DualVault 500W to DualVault 1000WExpands capacity of both 

 vaults to 1000W and upgrades DualVault capability from 500W to 1000WWhen 
 ordering this SKU, licensing needs to issue Director 1000 license.Customer 

needs to enter and activate the l

10,080.00/ea
S. I. No. 132-33SJ

016-160-036 Upgrade from EVault Replication One to one 500 to 
Upgrade from EVault Replication One to one 500 to EVault Replication One to 

 one 1000Expands capacity of both vaults from 500 to 1000 and upgrades 
 EVault Replication capability from 500 to 1000When ordering this SKU, 

licensing needs to issue Director 100

11,760.00/ea
S. I. No. 132-33SJ

016-160-015 Upgrade from EVault Software 1000L to1000W
 Upgrade from EVault Software 1000L to EVault Software 1000WAdds support 

for both local and remote sites

6,300.00/ea
S. I. No. 132-33SJ

016-160-008 Upgrade from EVault Software 500L to 1000 L
 Upgrade from EVault Software 500L to EVault Software 1000 LAdds unlimited 

storage; Backups are still limited to local sites

3,360.00/ea
S. I. No. 132-33SJ

016-160-007 Upgrade from EVault Software 500L to EVault Softwa
 Upgrade from EVault Software 500L to EVault Software 500WAdds support for 

both local and remote sites; Storage is still limited to 500GB

3,360.00/ea
S. I. No. 132-33SJ

016-160-009 Upgrade from EVault Software 500W to 1000W
 Upgrade from EVault Software 500W to EVault Software 1000WAdds unlimited 

storage; Supports both local and remote sites 

7,560.00/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault System Restore

012-166-029 EVault System Restore,  5 server bundle
A license is required for each  server that will be backed up.

1,701.00/ea
S. I. No. 132-33SJ

012-166-030 EVault System Restore, 10 server bundle
A license is required for each server that will be backed up.

7,835.63/ea
S. I. No. 132-33SJ

012-166-028 EVault System Restore, per server 835.80/ea
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault System Restore for Managed Service

016-167-023 EVault System Restore – 1 Pack
 EVault System Restore – 1 PackA Bare Metal Recovery solution – One pack 

 licenseCustomer must purchase Standard Support with EVault System Restore

835.80/ea
S. I. No. 132-33SJ

016-167-025 EVault System Restore – 10 Pack
 EVault System Restore – 10 PackA Bare Metal Recovery solution – Ten pack 

 licenseCustomer must purchase Standard Support with EVault System Restore

7,522.20/ea
S. I. No. 132-33SJ

016-167-024 EVault System Restore – 5 Pack
 EVault System Restore – 5 PackA Bare Metal Recovery solution – Five pack 

 licenseCustomer must purchase Standard Support with EVault System Restore

3,969.00/ea
S. I. No. 132-33SJ

Item Number Description GSA Price
EVault System Restore for Software Purchases

016-161-039 EVault System Restore – 1 Pack
 EVault System Restore – 1 PackA Bare Metal Recovery solution – One pack 

 licenseCustomer must purchase Standard Support with EVault System Restore

835.80/ea
S. I. No. 132-33SJ

016-166-028 EVault System Restore – 1 Pack
 EVault System Restore – 1 PackOne time license fee for a single server

835.80/ea
S. I. No. 132-33SJ

016-161-041 EVault System Restore – 10 Pack
 EVault System Restore – 10 PackA Bare Metal Recovery solution – Ten pack 

 licenseCustomer must purchase Standard Support with EVault System Restore

7,522.20/ea
S. I. No. 132-33SJ

016-166-030 EVault System Restore – 10 Pack
 EVault System Restore – 10 PackOne time license fee for ten servers

7,522.20/ea
S. I. No. 132-33SJ

016-161-043 EVault System Restore – 100 Pack
 EVault System Restore – 100 PackA Bare Metal Recovery solution – 100 pack 

license

45,334.80/ea
S. I. No. 132-33SJ

016-161-040 EVault System Restore – 5 Pack
 EVault System Restore – 5 PackA Bare Metal Recovery solution – Five pack 

 licenseCustomer must purchase Standard Support with EVault System Restore

3,969.00/ea
S. I. No. 132-33SJ

016-166-029 EVault System Restore – 5 Pack
 EVault System Restore – 5 PackOne time license fee for five servers

3,969.00/ea
S. I. No. 132-33SJ

016-161-042 EVault System Restore – 50 Pack
 EVault System Restore – 50 PackA Bare Metal Recovery solution – 50 pack 

license

28,140.00/ea
S. I. No. 132-33SJ
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Item Number Description GSA Price
EVault System Restore for Software Purchases

016-161-044 EVault System Restore – Site License
 EVault System Restore – Site LicenseA Bare Metal Recovery solution – Site 

license

84,000.00/ea
S. I. No. 132-33SJ

022-260-088 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 1 Pack (1 

 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding US 
  holidays) with:• 2 hour response time for telephone call• 4 hour response time 

 for email inquiry• 24/7/

167.16/yr
S. I. No. 132-34

022-260-089 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 5 Pack (1 

 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding US 
  holidays) with:• 2 hour response time for telephone call• 4 hour response time 

 for email inquiry• 24/7/

793.80/yr
S. I. No. 132-34

022-260-090 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 10 Pack 

 (1 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding 
  US holidays) with:• 2 hour response time for telephone call• 4 hour response 

 time for email inquiry• 24/7

1504.44/yr
S. I. No. 132-34

022-260-093 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 50 Pack 

 (1 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding 
  US holidays) with:• 2 hour response time for telephone call• 4 hour response 

 time for email inquiry• 24/7

5628.00/yr
S. I. No. 132-34

022-260-094 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 100 Pack 

 (1 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding 
  US holidays) with:• 2 hour response time for telephone call• 4 hour response 

 time for email inquiry• 24/

9066.96/yr
S. I. No. 132-34

022-260-095 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – Site 

 License (1 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, 
  excluding US holidays) with:• 2 hour response time for telephone call• 4 hour 

 response time for email inquiry•

16800.00/yr
S. I. No. 132-34

022-260-188 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 1 Pack (3 

 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding US 
  holidays) with:• 2 hour response time for telephone call• 4 hour response time 

 for email inquiry• 24/7/

401.52/yr
S. I. No. 132-34
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Item Number Description GSA Price
EVault System Restore for Software Purchases

022-260-189 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 5 Pack (3 

 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding US 
  holidays) with:• 2 hour response time for telephone call• 4 hour response time 

 for email inquiry• 24/7/

1905.12/yr
S. I. No. 132-34

022-260-190 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 10 Pack 

 (3 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding 
  US holidays) with:• 2 hour response time for telephone call• 4 hour response 

 time for email inquiry• 24/7

3610.32/yr
S. I. No. 132-34

022-260-193 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 50 Pack 

 (3 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding 
  US holidays) with:• 2 hour response time for telephone call• 4 hour response 

 time for email inquiry• 24/7

13507.20/yr
S. I. No. 132-34

022-260-194 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – 100 Pack 

 (3 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, excluding 
  US holidays) with:• 2 hour response time for telephone call• 4 hour response 

 time for email inquiry• 24/

21760.20/yr
S. I. No. 132-34

022-260-195 EVault System Restore Annual Software, Maintenance
EVault System Restore Annual Software, Maintenance and Support – Site 

 License (3 Year Term)Regular Hours: 8:00 AM to 6:00 PM (North America, 
  excluding US holidays) with:• 2 hour response time for telephone call• 4 hour 

 response time for email inquiry•

40320.00/yr
S. I. No. 132-34

Item Number Description GSA Price
OurEVault

020-251-090 Installation Fee
 Installation Fee (one-time installation fee)Customers will be able to register to 

the service via phone, email or web registration

21.00/ea
S. I. No. 132-52ED

012-116-001 OurEVault 200MB
OurEVault 200MB

10.08/ea
S. I. No. 132-52ED

Item Number Description GSA Price
Training & Education Certifications

020-252-021 EVault Solutions Certified Architect - Includes Va
EVault Solutions Certified Architect - Includes Vault Administration Course plus 
4 required exams

2,683.80/ea
S. I. No. 132-50
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Item Number Description GSA Price
Training & Education Certifications

020-252-020 EVault Solutions Certified Professional - Includes
EVault Solutions Certified Professional - Includes Agent Management Course 
plus 3 required exams

1,843.80/ea
S. I. No. 132-50

Item Number Description GSA Price
Training & Education Classroom Courses

020-252-001 Agent Management Training
 Agent Management3 Days of comprehensive Agent training (Windows, Novell, 

Linux, Exchange, SQL, and Clusters)

1,675.80/ea
S. I. No. 132-50

020-252-004 Disaster Recovery Workshop 1,675.80/ea
S. I. No. 132-50

020-252-002 EVault Software Management 
 EVault Software Management 4 Days of Agent and Vault Training.  3 days 

dedicated to Agents plus 1 day for Vaults.

2,095.80/ea
S. I. No. 132-50

020-252-003 Vault Administration
 Vault Administration5 Days of Agent and Vault Training.  3 days dedicated to 

Agents plus 2 days for Vaults.

2,515.80/ea
S. I. No. 132-50

Item Number Description GSA Price
Training & Education Other Services

020-252-030 Custom Training Services 168.00/hr
S. I. No. 132-50

Item Number Description GSA Price
Training & Education Remote Modules

020-252-010 EVault Agent - Troubleshooting and Best Practice 247.80/ea
S. I. No. 132-50

020-252-011 EVault Director Vault -Configuration and Managemen
EVault Director Vault -- Configuration and Management

247.80/ea
S. I. No. 132-50

020-252-013 EVault Real Time Protection
EVault Real Time Protection

247.80/ea
S. I. No. 132-50

020-252-012 EVault System Restore
EVault System Restore

247.80/ea
S. I. No. 132-50
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Item Number Description GSA Price
Connected Hosted

cdp-s-a Connected Backup for PC Annual Subscription
Minimum order, 50 workstations. This is a per-PC price for up to 30 GB, 30 days 
retention, stored at Iron Mountain's vault. One copy of any file more then 30 
days old is always retained. When file is deleted on PC it dissapears from vault 
after 30 days.User installs client software on Windows PC that backs up 
selected files on a schedule. On installation software can auto-select files to be 
backed up and/or user can modify list. Folders can be identified to backup any 
file in them, present and future.  Client is also used to restore files under user's 
control.

105.30/yr
S. I. No. 132-52ED

Item Number Description GSA Price
Connected Licensing

cdp-p-bhai Connected Backup for PC  Std. Client License
One license is needed per PC. User installs client software on Windows PC that 
backs up selected files on a schedule. On installation software can auto-select 
files to be backed up and/or user can modify list. Folders can be identified to 
backup any file in them, present and future.  Client is also used to restore files 
under user's control.

49.14/ea
S. I. No. 132-33SJ

cdp-p-bheoai Connected Backup for PC Client License w/Email Opt
One license is needed per PC. This client includes the Email Optimizer. User 
installs client software on Windows PC that backs up selected files on a 
schedule. On installation software can auto-select files to be backed up and/or 
user can modify list. Folders can be identified to backup any file in them, 
present and future.  Client is also used to restore files under user's control.

56.16/ea
S. I. No. 132-33SJ

cdp-dc-m-do Connected License, Mirrored Server, Disk Only
One server license, such as this one, is needed for each server. Client licenses 
also needed, sold separately. Maintenance Plan required, sold separately.

8,424.00/ea
S. I. No. 132-33SJ

cdp-dc-m-eo-do Connected License, Mirrored Server, w/ Email Opt. 15,444.00/ea
S. I. No. 132-33SJ

cdp-dc-m-hsm Connected License, Mirrored Server, with HSM
One server license, such as this one, is needed for each server. Client licenses 
also needed, sold separately. Maintenance Plan required, sold separately. This 
license supports Hierarchal Storage Manager which allow the backup stored in 
the server to be further backed up to tape, or to another location.

15,444.00/ea
S. I. No. 132-33SJ

cdp-dc-m-eo-hsm Connected License,Mirrored Server w/Email Opt,HSM 19,656.00/ea
S. I. No. 132-33SJ

cdp-dc-eo-hsm Connected License,Server w/ Email Opt., HSM 9,828.00/ea
S. I. No. 132-33SJ
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Connected Licensing

cdp-dc-eo-do Connected License,Server w/ Email Opt.,Disk Only
One server license, such as this one, is needed for each server. Client licenses 
also needed, sold separately. Maintenance Plan required, sold separately.

7,722.00/ea
S. I. No. 132-33SJ

cdp-dc-hsm Connected License,Server with HSM
One server license, such as this one, is needed for each server. Client licenses 
also needed, sold separately. Maintenance Plan required, sold separately. This 
license supports Hierarchal Storage Manager which allow the backup stored in 
the server to be further backed up to tape, or to another location.

7,722.00/ea
S. I. No. 132-33SJ

cdp-dc-do Connected License,Server, Disk Only
One server license, such as this one, is needed for each server. Client licenses 
also needed, sold separately. Maintenance Plan required, sold separately.

4,212.00/ea
S. I. No. 132-33SJ

cdp-dc-api Connected License,Web Services API 21,060.00/ea
S. I. No. 132-33SJ

cdp-amps Connected Licensing Annual Pri. Support & Maint.
Priority support contract is this percentage of total license costs per year.

14.7%
S. I. No. 132-34

cdp-amss Connected Licensing Annual Std. Support & Maint.
Standard support contract is is this percentage of total license costs per year.

11.8%
S. I. No. 132-34

Item Number Description GSA Price
LiveVault Continuous Service

h8-mx-30day LiveVault   Cont. Svc., per GB,    8GB min order
Continuous secure automatic online offsite backup for Windows Servers.  
Online backup protection per gigabyte (GB) as measured at the server before 
compression. The last 30 days of changed data will be available online for 
individual file restore at this price. Attempts to designate some or all files for 1 
year or 7 year retention will be honored and the difference in price will be billed 
monthly.  Customer pays this amount in advance each month to reserve space 
at the vault and can store up to the reserved number of GB. Any number of 
servers can store data in the reserved space (with 5GB minimum per server and 
rounded up to the next whole GB per server). Attempts to store more than the 
reserved amount will be honored, and the overage will be invoiced monthly at 
this price. There is no charge to restore online. To restore via Network Attached 
Storage (NAS) device, see Item No. nas-1.

1.95/mo
S. I. No. 132-52ED

h20-mx-30day LiveVault   Cont. Svc., per GB,   20GB min order 1.95/mo
S. I. No. 132-52ED

h40-mx-30day LiveVault   Cont. Svc., per GB,   40GB min order 1.95/mo
S. I. No. 132-52ED
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LiveVault Continuous Service

h80-mx-30day LiveVault   Cont. Svc., per GB,   80GB min order
Continuous secure automatic online offsite backup for Windows Servers.  
Online backup protection per gigabyte (GB) as measured at the server before 
compression. The last 30 days of changed data will be available online for 
individual file restore at this price. Attempts to designate some or all files for 1 
year or 7 year retention will be honored and the difference in price will be billed 
monthly.  Customer pays this amount in advance each month to reserve space 
at the vault and can store up to the reserved number of GB. Any number of 
servers can store data in the reserved space (with 5GB minimum per server and 
rounded up to the next whole GB per server). Attempts to store more than the 
reserved amount will be honored, and the overage will be invoiced monthly at 
this price. There is no charge to restore online. To restore via Network Attached 
Storage (NAS) device, see Item No. nas-1.

1.95/mo
S. I. No. 132-52ED

h120-mx-30day LiveVault   Cont. Svc., per GB,  120GB min order 1.95/mo
S. I. No. 132-52ED

h250-mx-30day LiveVault   Cont. Svc., per GB,  250GB min order 1.55/mo
S. I. No. 132-52ED

h500-mx-30day LiveVault   Cont. Svc., per GB,  500GB min order 1.38/mo
S. I. No. 132-52ED

h1000-mx-30day LiveVault   Cont. Svc., per GB, 1000GB min order 1.24/mo
S. I. No. 132-52ED

h2000-mx-30day LiveVault   Cont. Svc., per GB, 2000GB min order 1.10/mo
S. I. No. 132-52ED

h4000-mx-30day LiveVault   Cont. Svc., per GB, 4000GB min order .99/mo
S. I. No. 132-52ED

h8000-mx-30day LiveVault   Cont. Svc., per GB, 8000GB min order .88/mo
S. I. No. 132-52ED

h8-mx-r1yr LiveVault  Cont. Svc., per GB,    8GB min order
Continuous secure automatic online offsite backup for Windows Servers.  
Online backup protection per gigabyte (GB) as measured at the server before 
compression. The last 30 days of changed data will be available online, plus 1 
year's worth of backup as of the end of the month for individual file restore at 
this price. Attempts to designate some or all files for 7 year or 30 day retention 
will be honored and the difference in price will be be reflected in the invoice.  
Customer pays this amount each month to reserve space at the vault and can 
store up to the reserved number of GB. Any number of servers can store data in 
the reserved space (with 5GB minimum per server and rounded up to the next 
whole GB per server). Attempts to store more than the reserved amount will be 
honored, and the overage will be invoiced monthly at this price. There is no 
charge to restore online. To restore via Network Attached Storage (NAS) 
device, see Item No. nas-1.

2.43/mo
S. I. No. 132-52ED
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LiveVault Continuous Service

h20-mx-r1yr LiveVault  Cont. Svc., per GB,   20GB min order
Continuous secure automatic online offsite backup for Windows Servers.  
Online backup protection per gigabyte (GB) as measured at the server before 
compression. The last 30 days of changed data will be available online, plus 1 
year's worth of backup as of the end of the month for individual file restore at 
this price. Attempts to designate some or all files for 7 year or 30 day retention 
will be honored and the difference in price will be be reflected in the invoice.  
Customer pays this amount each month to reserve space at the vault and can 
store up to the reserved number of GB. Any number of servers can store data in 
the reserved space (with 5GB minimum per server and rounded up to the next 
whole GB per server). Attempts to store more than the reserved amount will be 
honored, and the overage will be invoiced monthly at this price. There is no 
charge to restore online. To restore via Network Attached Storage (NAS) 
device, see Item No. nas-1.

2.43/mo
S. I. No. 132-52ED

h40-mx-r1yr LiveVault  Cont. Svc., per GB,   40GB min order 2.43/mo
S. I. No. 132-52ED

h80-mx-r1yr LiveVault  Cont. Svc., per GB,   80GB min order 2.43/mo
S. I. No. 132-52ED

h120-mx-r1yr LiveVault  Cont. Svc., per GB,  120GB min order 2.43/mo
S. I. No. 132-52ED

h250-mx-r1yr LiveVault  Cont. Svc., per GB,  250GB min order 1.94/mo
S. I. No. 132-52ED

h500-mx-r1yr LiveVault  Cont. Svc., per GB,  500GB min order 1.73/mo
S. I. No. 132-52ED

h1000-mx-r1yr LiveVault  Cont. Svc., per GB, 1000GB min order 1.54/mo
S. I. No. 132-52ED

h2000-mx-r1yr LiveVault  Cont. Svc., per GB, 2000GB min order 1.38/mo
S. I. No. 132-52ED

h4000-mx-r1yr LiveVault  Cont. Svc., per GB, 4000GB min order 1.23/mo
S. I. No. 132-52ED

h8000-mx-r1yr LiveVault  Cont. Svc., per GB, 8000GB min order 1.10/mo
S. I. No. 132-52ED
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LiveVault Continuous Service

h8-mx-r7yr LiveVault Cont. Svc., per GB,    8GB min order
Continuous secure automatic online offsite backup for Windows Servers.  
Online backup protection per gigabyte (GB) as measured at the server before 
compression. The last 30 days of changed data will be available online, plus 7 
year's worth of backup as of the end of the month for individual file restore at 
this price. Attempts to designate some or all files for 1 year or 30 day retention 
will be honored and the difference in price will be be reflected in the invoice.  
Customer pays this amount each month to reserve space at the vault and can 
store up to the reserved number of GB. Any number of servers can store data in 
the reserved space (with 5GB minimum per server and rounded up to the next 
whole GB per server). Attempts to store more than the reserved amount will be 
honored, and the overage will be invoiced monthly at this price. There is no 
charge to restore online. To restore via Network Attached Storage (NAS) 
device, see Item No. nas-1.

3.41/mo
S. I. No. 132-52ED

h20-mx-r7yr LiveVault Cont. Svc., per GB,   20GB min order 3.41/mo
S. I. No. 132-52ED

h40-mx-r7yr LiveVault Cont. Svc., per GB,   40GB min order 3.41/mo
S. I. No. 132-52ED

h80-mx-r7yr LiveVault Cont. Svc., per GB,   80GB min order 3.41/mo
S. I. No. 132-52ED

h120-mx-r7yr LiveVault Cont. Svc., per GB,  120GB min order 3.41/mo
S. I. No. 132-52ED

h250-mx-r7yr LiveVault Cont. Svc., per GB,  250GB min order 2.72/mo
S. I. No. 132-52ED

h500-mx-r7yr LiveVault Cont. Svc., per GB,  500GB min order 2.43/mo
S. I. No. 132-52ED

h1000-mx-r7yr LiveVault Cont. Svc., per GB, 1000GB min order 2.17/mo
S. I. No. 132-52ED

h2000-mx-r7yr LiveVault Cont. Svc., per GB, 2000GB min order 1.93/mo
S. I. No. 132-52ED

h4000-mx-r7yr LiveVault Cont. Svc., per GB, 4000GB min order 1.73/mo
S. I. No. 132-52ED

h8000-mx-r7yr LiveVault Cont. Svc., per GB, 8000GB min order 1.54/mo
S. I. No. 132-52ED

Item Number Description GSA Price
LiveVault Service
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LiveVault Service

tr-s TurboRestore 250GB Appliance
This optional device is placed on your premises to cache the backup that is 
being sent offsite, creating a second copy locally. Restores can then occur at 
LAN speeds. There is no additional charge for the device and no activation fee. 
Must be ordered together with a Continuous Service Item Number. Not available 
for accounts below 50 GB or for Scheduled Service.

180.00/mo
S. I. No. 132-52ED
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PGiMeet Automated Conferencing

PGIMeetRC1  ReadyConference Plus U.S. Reservationless
Easy-to-use teleconferencing service for one to 125 conference call attendees. 
As a reservation-less conferencing service, you can use ReadyConference at 
anytime. Conferencing is via direct-dial (toll), ConUS toll-free or ConUS dial-out. 
Rate quoted is per minute per participant.  Feature rich service. Use PGiMeetR8 
to set up each moderator. International dial-out is available on request for an 
additional surcharge that varies by country. Recording and other services 
available for an additional fee.

3¢ / min
S. I. No. 132-52ED

PGIMeetRC20 Global Meet  U.S. Participant
Group 1 Global Meet Automated Conferencing (Reservationless or Scheduled) 
Direct Dial (Toll) or U.S. Toll-Free. Use PGiMeetR8 to set up each moderator. 
International dial-out is available on request for an additional surcharge that 
varies by country. With GlobalMeet, you get the same flexibility and security 
found in ReadyConference Plus, with additional features and support for global 
conferencing events. Each conference can hold up to 125 attendees. Recording 
and other services available for an additional fee. All 9 Global Meet part 
numbers must be ordered for Global Meet service.

3¢ / min
S. I. No. 132-52ED

PGIMeetRC21 Global Meet Canada Participant
Group 1A - ReadyConference Global Meet - Canada - Toll Free & Dial Out. 
Each conference can hold up to 125 attendees. Use PGiMeetR8 to set up each 
moderator. With GlobalMeet, you get the same flexibility and security found in 
ReadyConference Plus, with additional features and support for global 
conferencing events. International dial-out is available on request for an 
additional surcharge that varies by country. Recording and other services 
available for an additional fee. All 9 Global Meet part numbers must be ordered 
for Global Meet service.

5.40¢ / min
S. I. No. 132-52ED

PGIMeetRC22 Global Meet EMEA Participant
Group 1B - ReadyConference Global Meet Local Access - EMEA - France - 
Lyon, Lille, Marseille & Paris; Germany - Berlin, Cologne, Hamburg, Frankfurt & 
Munich; United Kingdom - Birmingham, Glasgow, Leeds, Liverpool, London & 
Manchester.  With GlobalMeet, you get the same flexibility and security found in 
ReadyConference Plus, with additional features and support for global 
conferencing events. Each conference can hold up to 125 attendees. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee. All 9 Global Meet part numbers must be 
ordered for Global Meet service.

9.60¢ / min
S. I. No. 132-52ED
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PGiMeet Automated Conferencing

PGIMeetRC23 Global Meet Group 2 Country Participant
Group 2 -ReadyConference Global Meet Local Access - Austria - Graz & 
Vienna; Belgium - Brussels and Liege; Brazil - Sao Paulo; Finland - Helsinki; 
Denmark - Copenhagen; Ireland - Dublin; Italy - Milan, Rome & Turin; 
Netherlands - Amsterdam & Rotterdam; Norway - Oslo; Spain - Barcelona, 
Madrid & Valencia; Sweden - Stockholm; Switzerland - Geneva & Zurich. With 
GlobalMeet, you get the same flexibility and security found in ReadyConference 
Plus, with additional features and support for global conferencing events. Each 
conference can hold up to 125 attendees. Use PGiMeetR8 to set up each 
moderator. International dial-out is available on request for an additional 
surcharge that varies by country. Recording and other services available for an 
additional fee. All 9 Global Meet part numbers must be ordered for Global Meet 
service.

13.20¢ / min
S. I. No. 132-52ED

PGIMeetRC24 Global Meet Group 3 Country Participant
Group 3 -ReadyConference Global Meet Local Access -  Australia - Sydney; 
Hong Kong; Japan - Tokyo; Singapore. With GlobalMeet, you get the same 
flexibility and security found in ReadyConference Plus, with additional features 
and support for global conferencing events.  Each conference can hold up to 
125 attendees. Use PGiMeetR8 to set up each moderator. International dial-out 
is available on request for an additional surcharge that varies by country. 
Recording and other services available for an additional fee. All 9 Global Meet 
part numbers must be ordered for Global Meet service.

16.80¢ / min
S. I. No. 132-52ED

PGIMeetRC25 Global Meet Group 4 Country Participant
Group 4 -ReadyConference Global Meet International Toll Free (ITF) -  
Australia; Austria; Belgium; Bulgaria; Chile; Denmark; France; Germany; Hong 
Kong; Hungary; Israel; Luxembourg; Malaysia; Monaco; Netherlands; New 
Zealand; Poland; Singapore; South Korea; Switzerland & United Kingdom. With 
GlobalMeet, you get the same flexibility and security found in ReadyConference 
Plus, with additional features and support for global conferencing events. Each 
conference can hold up to 125 attendees. Use PGiMeetR8 to set up each 
moderator. International dial-out is available on request for an additional 
surcharge that varies by country. Recording and other services available for an 
additional fee. All 9 Global Meet part numbers must be ordered for Global Meet 
service.

22.80¢ / min
S. I. No. 132-52ED

PGIMeetRC26 Global Meet Group 5 Country Participant
Group 5 -ReadyConference Global Meet International Toll Free (ITF) -  
Argentina; Czech Republic; Greece; India; Indonesia; Japan; Latvia; Mexico; 
Norway; Portugal; Russia; Slovakia; Slovenia; Spain; Sweden; Uruguay. With 
GlobalMeet, you get the same flexibility and security found in ReadyConference 
Plus, with additional features and support for global conferencing events. Each 
conference can hold up to 125 attendees. Use PGiMeetR8 to set up each 
moderator. International dial-out is available on request for an additional 
surcharge that varies by country. Recording and other services available for an 
additional fee. All 9 Global Meet part numbers must be ordered for Global Meet 
service.

42.20¢ / min
S. I. No. 132-52ED
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PGiMeet Automated Conferencing

PGIMeetRC27 Global Meet Group 6 Country Participant
Group 6 -ReadyConference Global Meet International Toll Free (ITF) -  
Bahamas; China; Colombia; Dominican Republic; Ireland; Italy; Lithuania; 
Panama; South Africa; Thailand; Trinidad & Tobago; Venezuela. With 
GlobalMeet, you get the same flexibility and security found in ReadyConference 
Plus, with additional features and support for global conferencing events. Each 
conference can hold up to 125 attendees. Use PGiMeetR8 to set up each 
moderator. International dial-out is available on request for an additional 
surcharge that varies by country. Recording and other services available for an 
additional fee. All 9 Global Meet part numbers must be ordered for Global Meet 
service.

66¢ / min
S. I. No. 132-52ED

PGIMeetRC8 ReadyConference or Global Meet Setup
Moderator setup provides for an individual account with access to 
www.Rcplus.com and a wallet card showing ReadyConference Plus U.S. or 
ReadyConference Global Meet Reservationless access number and passcode. 

1.77/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet Automated Conferencing Options

PGIMeetSUR3 `Alaska and Hawaii Toll-Free or Dial-Out
This surcharge is added to the customer's applicable domestic rate per minute 
for inbound or outbound call legs.  Applicable to PGiMeetRC1, PGiMeetRC20.

9.60¢ / min
S. I. No. 132-52ED

PGIMeetSUR1 `Canadian Toll-Free or Dial-Out
This surcharge is added to the customer's applicable domestic rate per minute 
for inbound or outbound call legs. Applicable to PGiMeetRC1, PGiMeetRC20.

2.40¢ / min
S. I. No. 132-52ED

PGIMeetSUR4 `Caribbean Countries Toll-Free or Dial-Out
This surcharge is added to the customer's applicable domestic rate per minute 
for inbound or outbound call legs.  Applicable to PGiMeetRC1, PGiMeetRC20.

18¢ / min
S. I. No. 132-52ED

PGIMeetSUR2 `US Territories Toll-Free or Dial-Out 8.40¢ / min
S. I. No. 132-52ED

PGIMeetRC17 Compact Disc (CD) Duplication
CD Duplication - CDs (Price includes: Typesetting of black and white label 
material onto CDR face, soft plastic “slim case”. Postage added at cost.) - Per 
CD Price

59.08/ea
S. I. No. 132-52ED

PGIMeetRC18 Compact Disc (CD) Splitting
CD Split (Editing charge for recordings over 75 minutes) - Per CD Split

9.09/ea
S. I. No. 132-52ED

PGIMeetRC9 Custom Welcome Prompt
Automated Enhanced Services (Before the call) Custom Welcome Prompt 
ReadyConference Plus Only - Per Month Fee

90.90/mo
S. I. No. 132-52ED
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PGiMeet Automated Conferencing Options

PGIMeetRC10 Dedicated Dial-In Number
Automated Enhanced Services (Before the call) Dedicated Dial In Number 
ReadyConference Plus Only - Per Month Fee

90.90/mo
S. I. No. 132-52ED

PGIMeetRC3 ReadyConference Plus Recording
Recording of ReadyConference Plus conferences incurrs this charge when 
conference recording is intiated. In addition, the recording equipment takes up 
one participant line which is charged at the per minute rate of Part Number 
PGIMeetRC1.

4.50/ea
S. I. No. 132-52ED

PGIMeetRC43 ReadyConference Web-Based Audio Controls
ReadyConference Plus Web-based Audio Controls that allow for muting of 
participants, sub conferencing and meeting organization.

No Add'l Charge
S. I. No. 132-52ED

PGIMeetRC19 Recording Delivery
Audio File (3-5 day turnaround) - (.wav, .mp3, .asf, .rm-Real Audio, .wma - 
Windows Media) - Per File Price

59.08/ea
S. I. No. 132-52ED

PGIMeetRC11 Recording Storage  30 Day Extension
Conferencing hub only.

22.72/mo
S. I. No. 132-52ED

PGIMeetRC12 Recording Storage  60 Day Extension 36.36/mo
S. I. No. 132-52ED

PGIMeetRC13 Recording Storage  90 Day Extension 45.45/mo
S. I. No. 132-52ED

PGIMeetRC14 Recording Storage 180 Day Extension 68.17/mo
S. I. No. 132-52ED

PGIMeetRC15 Recording Storage 360 Day Extension 90.90/mo
S. I. No. 132-52ED

PGIMeetRC6 Reservation Fee Booked Thru Operator
Ability to schedule conferences for a specific date and time (Scheduled 
ReadyConference Plus) by callling customer service and speaking with a 
reservationist. You can also schedule a conference yourself online to avoid this 
charge. Operator-scheduled conferences can hold up to 300 attendees.  
Playback, storage, and/or recording delivery fees for these optional services can 
also apply.

6.82/ea
S. I. No. 132-52ED

PGIMeetRC16 Written Transcription
Transcription - 24 hour Turnaround - Minimum charge 1/4 hour

218.16/hr
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet Automated Web Conferencing
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PGiMeet Automated Web Conferencing

PGIMeetNS1 Netspoke  Per Minute
Fully featured web conferencing designed for audiences of up to 125 people. 
Used to start a live web conference at the spur of the moment, push slide 
presentations, share software or applications, conduct interactive meetings with 
chat, Q&A, web tour, polling and virtual whiteboard features, view live video 
feeds, use audio host controls to mute/unmute individual lines, record audio and 
web files, brainstorm, diagram, transfer files, and receive customer support 
during live conferences. Fully integrated with ReadyConference Plus (must be 
ordered separately) including dial-out capability. Price is per participant per 
minute. Requires ReadyConference service for the audio portion of the 
conference.

13.20¢ / min
S. I. No. 132-52ED

PGIMeetNS9 Netspoke Concurrent Seats
Fully featured web conferencing that utilizes robust technology for cross 
platform presenting and attending. Used to start a live web conference at the 
spur of the moment, push slide presentations, share software or applications, 
conduct interactive meetings with chat, Q&A, web tour, polling and virtual 
whiteboard features, view live video feeds, use audio host controls to 
mute/unmute individual lines, record audio and web files, brainstorm, diagram, 
transfer files, and receive customer support during live conferences. Fully 
integrated with ReadyConference Plus (must be ordered separately) including 
dial-out capability. Price is per simultaneous participant. MINIMUM ORDER 5 
SEATS. Any number of simultaneous conferences can be held at this price 
where the total number of participants across all conferences does not exceed 
the number of purchased seats. Otherwise the overage per minute charge 
applies.

102.00/mo
S. I. No. 132-52ED

PGIMeetNS10 Netspoke Concurrent Seats Overage
Netspoke Seats - Overage Rate per Minute

36¢ / min
S. I. No. 132-52ED

PGIMeetNS12 Netspoke Named Users
Fully featured web conferencing that utilizes robust technology for cross 
platform presenting and attending. Used to start a live web conference at the 
spur of the moment, push slide presentations, share software or applications, 
conduct interactive meetings with chat, Q&A, web tour, polling and virtual 
whiteboard features, view live video feeds, use audio host controls to 
mute/unmute individual lines, record audio and web files, brainstorm, diagram, 
transfer files, and receive customer support during live conferences. Fully 
integrated with ReadyConference Plus (must be ordered separately) including 
dial-out capability. Price is per participant per minute. Price is per named user. 
MINIMUM ORDER 5 NAMED USERS and minimum 12 months per user. Each 
Named User can independently run any number of conferences with up to 125 
participants each.

22.50/mo
S. I. No. 132-52ED
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PGiMeet Automated Web Conferencing

PGiMeetRCa1 ReadyCast Web Collaboration Service
Powered by WebEx. Available 24/7 to engage participants in presentations, 
application and desktop sharing, and provide remote control, video, chat, 
recording and more. No advance scheduling is required. Up to 125 participants 
per meeting. Per participant, per minute pricing that allows customers to meet 
as often as they want, for as long as they need. REQUIRES ReadyConference 
service for the audio portion of the conference.

18¢ / min
S. I. No. 132-52ED

PGIMeetVC1 VisionCast Microsoft Live Meeting 
Genuine Microsoft Live Meeting brand web collaboration service. Control the 
display of PowerPoint slides, documents, etc. on participants browsers. On-
screen pointer allows you to point to areas of the document you are showing. 
Show any program running on your computer live. Share web pages, Poll 
participants and tally results. Use a white board and mark it up with your 
keyboard and mouse. Turn control to other participants for collaboration. Allow 
participants to send chat messages to each other or to you.  Pricing is per 
minute, per participant for up to 125 participants per meeting.  REQUIRES 
ReadyConference service for the audio portion of the conference.

18¢ / min
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet Automated Web Conferencing Options

PGIMeetNS13 Netspoke Custom Development Option 136.35/hr
S. I. No. 132-52ED

PGIMeetNS14 Netspoke Recording and First 30 Days
This is the charge for recording a Netspoke conference. It includes the first 30 
days of recording storage. There is an addiitional charge every time the 
recording is downloaded. Storage time can be extended for an additional charge.

36.36/ea
S. I. No. 132-52ED

PGIMeetNS16 Netspoke Recording Delivery
Download delivery of audio+visuals archive recording

59.08/ea
S. I. No. 132-52ED

PGIMeetNS15 Netspoke Recording,  30 day Extension 27.27/ea
S. I. No. 132-52ED

PGIMeetNS4 Netspoke Recording,  60 day Extension
Netspoke Replay Storage Extension (conferencing hub only)

36.36/ea
S. I. No. 132-52ED

PGIMeetNS5 Netspoke Recording,  90 day Extension 45.45/ea
S. I. No. 132-52ED

PGIMeetNS6 Netspoke Recording, 180 day Extension 68.17/ea
S. I. No. 132-52ED

PGIMeetNS7 Netspoke Recording, 360 day Extension 90.90/ea
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet Automated Web Conferencing Options

PGIMeetNS11 Netspoke Seats SSL 95.00/mo
S. I. No. 132-52ED

PGIMeetRCa2 ReadyCast Recording 36.00/ea
S. I. No. 132-52ED

PGIMeetRCa4 ReadyCast Recording File
File downloaded contains both visual and audio components synchronized into 
one file.

No Add'l Charge
S. I. No. 132-52ED

PGIMeetRCa3 ReadyCast Recording Playback
This charge is per hit.

2.40/ea
S. I. No. 132-52ED

PGIMeetVC2 VisionCast Recording 36.00/ea
S. I. No. 132-52ED

PGIMeetVC4 VisionCast Recording Download
File downloaded contains both visual and audio components synchronized into 
one file

No Add'l Charge
S. I. No. 132-52ED

PGIMeetVC3 VisionCast Recording Playback
This charge is per hit.

2.40/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet Microsoft Live Meeting

PGIMeetMS12 MS Live Meeting Pro Micro  1.5K - 5K
Microsoft® Office Live Meeting Professional per minute microsite. This price for 
a volume commitment license for the number of minutes per month shown. 

24¢ / min
S. I. No. 132-52ED

PGIMeetMS17 MS Live Meeting Pro Micro  100K - 250K 21.60¢ / min
S. I. No. 132-52ED

PGIMeetMS14 MS Live Meeting Pro Micro  10K - 25K 22.80¢ / min
S. I. No. 132-52ED

PGIMeetMS18 MS Live Meeting Pro Micro  250K - 500K 21.60¢ / min
S. I. No. 132-52ED

PGIMeetMS15 MS Live Meeting Pro Micro  25K - 50K 22.80¢ / min
S. I. No. 132-52ED

PGIMeetMS19 MS Live Meeting Pro Micro  500K - 1M 20.40¢ / min
S. I. No. 132-52ED

PGIMeetMS16 MS Live Meeting Pro Micro  50K - 100K 21.60¢ / min
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet Microsoft Live Meeting

PGIMeetMS13 MS Live Meeting Pro Micro  5K - 10K
Microsoft® Office Live Meeting Professional per minute microsite. This price for 
a volume commitment license for the number of minutes per month shown. 

22.80¢ / min
S. I. No. 132-52ED

PGIMeetMS20 MS Live Meeting Pro Micro 1M - 2.5M 20.40¢ / min
S. I. No. 132-52ED

PGIMeetMS21 MS Live Meeting Pro Micro 2.5M - 5M 20.40¢ / min
S. I. No. 132-52ED

PGIMeetMS22 MS Live Meeting Pro Micro Over 5M 19.20¢ / min
S. I. No. 132-52ED

PGIMeetMS1 MS Live Meeting Pro USL      1-250
Microsoft® Office Live Meeting Professional. Up to 1,250 participants per 
meeting. This price is per license for the range of User Subscription Licenses 
(USL) shown. 

17.72/mo
S. I. No. 132-52ED

PGIMeetMS2 MS Live Meeting Pro USL    251-2,399 17.05/mo
S. I. No. 132-52ED

PGIMeetMS3 MS Live Meeting Pro USL  2,400-5,999 15.86/mo
S. I. No. 132-52ED

PGIMeetMS4 MS Live Meeting Pro USL  6,000 - 14,999 14.55/mo
S. I. No. 132-52ED

PGIMeetMS5 MS Live Meeting Pro USL 15,000 + 13.46/mo
S. I. No. 132-52ED

PGIMeetMS6 MS Live Meeting Std USL      1-20
Microsoft® Office Live Meeting Standard. Up to 250 participants per meeting. 
This price is per license for the range of User Subscription Licenses (USL) 
shown.

10.90/mo
S. I. No. 132-52ED

PGIMeetMS7 MS Live Meeting Std USL     21-250 5.26/mo
S. I. No. 132-52ED

PGIMeetMS8 MS Live Meeting Std USL    251 - 2,399 5.06/mo
S. I. No. 132-52ED

PGIMeetMS9 MS Live Meeting Std USL  2,400 - 5,999 4.72/mo
S. I. No. 132-52ED

PGIMeetMS10 MS Live Meeting Std USL  6,000 - 14,999 4.32/mo
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet Microsoft Live Meeting

PGIMeetMS11 MS Live Meeting Std USL 15,000 +
Microsoft® Office Live Meeting Standard. Up to 250 participants per meeting. 
This price is per license for the range of User Subscription Licenses (USL) 
shown.

4.02/mo
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet Operator-Assisted

PGIMeetADT1  PremiereCall  Auditorium Attended Conferencing
Attended Audio Conferencing with Automated Entry for up to 1000 participants. 
Integrated with, but not does require VisionCast web conferencing. Toll-free dial-
in passcode access. Optional PIN access enables caller identification, screening 
and generation of participant list.  The following features are available at this 
rate: Dedicated Events Manager. Dedicated operator. Multiple speaker 
capability. Pre and post conferences. Q&A. Polling. Basic participant list with 
Web-based call registration. Additional charge features include compact disc 
recording and recording for SoundByte replay.

14.50¢ / min
S. I. No. 132-52ED

PGIMeetPCE1  PremiereCall  Event Attended Conferencing
Fully attended Audio Conferencing for up to 3000 participants. Integrated with, 
but not does require VisionCast web conferencing. Toll-free dial-in access. The 
following features are available at this rate: Dedicated Event Manager. 
Dedicated operator. Multiple speaker capability. Pre and post conferences. 
Q&A. Polling. Basic introduction script and announcements.. Basic participant 
list. Additional charge features include compact disc recording and recording for 
SoundByte replay.

21.50¢ / min
S. I. No. 132-52ED

PGIMeetVC5  VisionCast Event (MS Live Meeting Pro)
VisionCast® Event (provided by Microsoft® Office Live Meeting Professional) 
Price is per minute per participant. This service adds visuals to an Auditorium or 
Event audio conference. Slides and documents can be shown to participants on 
their computer screen.

24¢ / min
S. I. No. 132-52ED

PGIMeetSUR3o `Alaska and Hawaii Toll-Free or Dial-Out
This surcharge is added to the customer's applicable domestic rate per minute 
for inbound or outbound call legs.  Applicable to PGiMeetADT1 and 
PGiMeetPCE1.

9.60¢ /ea
S. I. No. 132-52ED

PGIMeetSUR1o `Canadian Toll-Free or Dial-Out 2.40¢ /ea
S. I. No. 132-52ED

PGIMeetSUR4o `Caribbean Countries Toll-Free or Dial-Out 18¢ /ea
S. I. No. 132-52ED

PGIMeetSUR2o `US Territories Toll-Free or Dial-Out 8.40¢ /ea
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet Operator-Assisted

PGIMeetOP52 Cancellation Fee Less Than 24 hrNotice
Fee is per line

9.50/ea
S. I. No. 132-52ED

PGIMeetOP53a Cancellation Fee Less Than 90 day Notice 47.50/ea
S. I. No. 132-52ED

PGIMeetADT3 PremiereCall Auditorium Scheduling Fee
This fee is per call

19.00/ea
S. I. No. 132-52ED

PGIMeetPCE3 PremiereCall Event Scheduling Fee 38.00/ea
S. I. No. 132-52ED

PGIMeetPCE6 PremiereCall Event Setup, Per Line 6.65/ea
S. I. No. 132-52ED

PGIMeetOP54 PremiereCall No Participants Charge
Fee is per line

14.25/ea
S. I. No. 132-52ED

PGIMeetOP56 PremiereCall No Show Fee After 10 Leeway 9.00/ea
S. I. No. 132-52ED

PGIMeetOP51 Rescheduling Fee Less Than 24 Hr Notice 9.50/ea
S. I. No. 132-52ED

PGIMeetOP53 Rescheduling Fee Less Than 90 day Notice 47.50/ea
S. I. No. 132-52ED

PGIMeetOP55 Reservation Change Fee
Fee is per incident

33.25/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet PremiereCall  Before the Call

PGIMeetADT11 PremiereCall Auditorium Easy Invite & ID
Easy Invite and Easy ID includes email invitations with automatic calendar 
update. This fee is per call.

166.25/ea
S. I. No. 132-52ED

PGIMeetOP6 PremiereCall Broadcast Msg Rush Charge 70.00/ea
S. I. No. 132-52ED

PGIMeetOP4 PremiereCall Custom Welcome Prompt 95.00/mo
S. I. No. 132-52ED

PGIMeetOP5 PremiereCall Dedicated Dial In Number 90.00/mo
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet PremiereCall  Before the Call

PGIMeetOP1 PremiereCall Email Blast
Price is per email sent.

18¢ /ea
S. I. No. 132-52ED

PGIMeetOP2 PremiereCall Fax Blast
Price is per page.

18¢ /ea
S. I. No. 132-52ED

PGIMeetOP7 PremiereCall Presentation Management
Charged in quarter hour increments

342.00/hr
S. I. No. 132-52ED

PGIMeetOP3 PremiereCall Voice or Voicemail Blast 18¢ / min
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet PremiereCall ,During the Call

PGIMeetOP21 Comm Line, Additional
Communications line allows customer to communicate privately with PGi 
operator.

84.00/ea
S. I. No. 132-52ED

PGIMeetOP20 Comm Line, First 18.00/ea
S. I. No. 132-52ED

PGIMeetOP23 Custom Hold Music 70.00/ea
S. I. No. 132-52ED

PGIMeetOP22 Host Controls 240.00/ea
S. I. No. 132-52ED

PGIMeetADT6 PremiereCall Auditorium Name on Entry
This charge is per line

2.85/ea
S. I. No. 132-52ED

PGIMeetADT7 PremiereCall Auditorium Op. Stand By
Operator stand by. This charge is per call.

142.50/ea
S. I. No. 132-52ED

PGIMeetADT5 PremiereCall Auditorium Operator Dial
Operator Dial Out surcharge for each person dialed. This charge applies plus 
the per-minute charge.

4.75/ea
S. I. No. 132-52ED

PGIMeetPCE5 PremiereCall Event Operator Dial 4.75/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet PremiereCall After the Call
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Item Number Description GSA Price
PGiMeet PremiereCall After the Call

PGIMeetOP34 Audio Production - CD Duplication
Charge is per CD, postage extra. CDs hold approx 75 minutes. Longer 
conferences require multiple CDs and also incur CD Split charge. Includes 
typesetting of black and white label material onto CDR face and soft plastic “slim
 case”.

60.00/ea
S. I. No. 132-52ED

PGIMeetOP35 Audio Production - CD Split
CDs hold approx 75 minutes. Longer conferences require multiple CDs and 
incur this CD Split charge for every split required.

9.50/ea
S. I. No. 132-52ED

PGIMeetOP36 Audio Production + Audio File Delivery
3-5 day turnaround Available formats: .wav, .mp3, .asf, .rm – Real Audio, .wma –
 Windows Media.

120.00/ea
S. I. No. 132-52ED

PGIMeetOP48 Shipping & Handling, Handling Fee
Price is per item

7.95/ea
S. I. No. 132-52ED

PGIMeetOP49 Shipping & Handling, Shipping Surcharge
Added to actual shipping cost

2.00/ea
S. I. No. 132-52ED

PGIMeetSB1 SoundByte® Basic (5 day minimum)
Call recording with feature-rich playback options.  Unlimited Usage. Includes 
one usage report and one voice capture report.

60.00/day
S. I. No. 132-52ED

PGIMeetSB3 SoundByte® Custom (5 day minimum)
Call recording with feature-rich playback options. Timed usage (see below for 
toll and toll-free access rates). Includes one usage report and one voice capture 
report.

18.00/day
S. I. No. 132-52ED

PGIMeetSB5 SoundByte® Custom Toll Access
Order with SoundByte custom.

30¢ / min
S. I. No. 132-52ED

PGIMeetSB6 SoundByte® Custom Toll-Free Access 30¢ / min
S. I. No. 132-52ED

PGIMeetSB4 SoundByte® Dedicated Dial In Number 36.00/ea
S. I. No. 132-52ED

PGIMeetSB2 SoundByte® Deluxe (5 day minimum)
Call recording with feature-rich playback options. Unlimited usage. Includes one 
usage report and one voice capture report.

90.00/day
S. I. No. 132-52ED

PGIMeetSB8 SoundByte® One-Time Set Up, Add'l Menu
Fee is per additonal menu

120.00/ea
S. I. No. 132-52ED

PGIMeetSB7 SoundByte® One-Time Set Up, First Menu 350.00/ea
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet PremiereCall After the Call

PGIMeetSB9 SoundByte® Rush Charge 90.00/ea
S. I. No. 132-52ED

PGIMeetVC8 VisionCast Event File 
Deliver audio+visuals file to customer via FTP

200.00/ea
S. I. No. 132-52ED

PGIMeetVC6 VisionCast Event Recording
This charge is to record the event and either deliver a file to the customer or 
host the recording on Premiere's servers for 12 months. There is a separate 
charge for replay.

420.00/ea
S. I. No. 132-52ED

PGIMeetVC7 VisionCast Event Replay, per hit
This charge is per viewing of event recording stored on Premiere's servers

6.00/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet PremiereCall Event  Before the Call

PGIMeetOP19 RSVP Attendee/Invitee File Import
PremiereCall Event only. Charge is per call.

166.25/ea
S. I. No. 132-52ED

PGIMeetOP8 RSVP Basic Setup (Web-Based)
PremiereCall Event only. Includes confirmation emails, standard questions only, 
question ordering & add customer logo. 

90.00/ea
S. I. No. 132-52ED

PGIMeetOP11 RSVP Basic, per RSVP processed
PremiereCall Event only. Up to 10 questions

4.50/ea
S. I. No. 132-52ED

PGIMeetOP10 RSVP Custom Setup (Web-Based)
PremiereCall Event only. Includes confirmation emails, standard and user-
defined questions, question ordering, add customer logo and URL link on 
success page plus private branding & customized web pages/emails.

235.00/ea
S. I. No. 132-52ED

PGIMeetOP14 RSVP E-Mail Blast
PremiereCall Event only. Invitations and follow up

18¢ /ea
S. I. No. 132-52ED

PGIMeetOP9 RSVP Enhanced Setup (Web-Based)
PremiereCall Event only. Includes confirmation emails, standard and user-
defined questions, question ordering, add customer logo and URL link on 
success page.

140.00/ea
S. I. No. 132-52ED

PGIMeetOP12 RSVP Enhanced, per RSVP processed
PremiereCall Event only. Up to 20 questions

8.40/ea
S. I. No. 132-52ED

PGIMeetOP18 RSVP File Hosting (unlimited downloads)
PremiereCall Event only. Charge is per file hosted.

225.00/ea
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet PremiereCall Event  Before the Call

PGIMeetOP13 RSVP Phone support, per RSVP
PremiereCall Event only. This charge is in addition to RSVP Basic or RSVP 
Enhanced fee

2.40/ea
S. I. No. 132-52ED

PGIMeetOP17 RSVP Polling Merge Report, per report
Available with PremiereCall Event only

42.00/ea
S. I. No. 132-52ED

PGIMeetOP15 RSVP Realtime Reporting Setup 90.00/ea
S. I. No. 132-52ED

PGIMeetOP16 RSVP Reports, per report 18.00/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet PremiereCall Event After the Call

PGIMeetOP31 Attendance Report, 1 or 2 fields
Fee is per participant, $30 minimum charge. Available with PremiereCall Event 
only

42¢ /ea
S. I. No. 132-52ED

PGIMeetOP32 Attendance Report, 3, 4, or 5 fields
Fee is per participant, $45 minimum charge. Available with PremiereCall Event 
only

90¢ /ea
S. I. No. 132-52ED

PGIMeetOP33 Attendance Report, more than 5 fields
Fee is per participant, $80 minimum charge. Available with PremiereCall Event 
only

1.15/ea
S. I. No. 132-52ED

PGIMeetOP37 Audio Production - Rush Charge
24 hour turnaround. Available with PremiereCall Event only

142.50/ea
S. I. No. 132-52ED

PGIMeetOP24 Basic Event Report, per report
Available with PremiereCall Event only. Available with PremiereCall Event only

18.00/ea
S. I. No. 132-52ED

PGIMeetOP42 Creative Services
Charged in quarter hour increments.Available with PremiereCall Event only

140.00/hr
S. I. No. 132-52ED

PGIMeetOP40 Digital Editing, 2 Business Day
Charged in quarter hour increments. 2 business day turnaround. Available with 
PremiereCall Event only

360.00/hr
S. I. No. 132-52ED

PGIMeetOP39 Digital Editing, 3 Business Day
Charged in quarter hour increments. 3 business day turnaround. Available with 
PremiereCall Event only

260.00/hr
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet PremiereCall Event After the Call

PGIMeetOP38 Digital Editing, 5 Business Day
Charged in quarter hour increments. 5 business day turnaround. Available with 
PremiereCall Event only.

168.00/hr
S. I. No. 132-52ED

PGIMeetOP41 Digital Editing, Studio CD Mastering
Fee is per CD. Available with PremiereCall Event only.

70.00/ea
S. I. No. 132-52ED

PGIMeetOP25 Polling Merge Report, per report
Available with PremiereCall Event only. Available with PremiereCall Event only.

36.00/ea
S. I. No. 132-52ED

PGIMeetOP44 Product Fulfilment, Assembly / Modification
Fee is per page. Available with PremiereCall Event only.

1.30/ea
S. I. No. 132-52ED

PGIMeetOP45 Product Fulfilment, B&W Photocopies 21¢ /ea
S. I. No. 132-52ED

PGIMeetOP46 Product Fulfilment, Color Photocopies 1.50/ea
S. I. No. 132-52ED

PGIMeetOP43 Product Fulfilment, Per Packet
 Available with PremiereCall Event only.

3.60/ea
S. I. No. 132-52ED

PGIMeetOP47 Product Fulfilment, Rush Charge 71.25/ea
S. I. No. 132-52ED

PGIMeetOP50 Tape Archival Fee – Audio Recordings 47.50/yr
S. I. No. 132-52ED

PGIMeetOP26 Transcription, 24 hour turnaround
Charged in quarter hour increments.  Available with PremiereCall Event only.

235.00/hr
S. I. No. 132-52ED

PGIMeetOP28 Transcription, 3 hour turnaround 480.00/hr
S. I. No. 132-52ED

PGIMeetOP27 Transcription, 6 hour turnaround
Charged in quarter hour increments. Available with PremiereCall Event only.

330.00/hr
S. I. No. 132-52ED

PGIMeetOP30 Transcription, Translated
Fee is per word. English transcription must also be ordered.  Available with 
PremiereCall Event only.

18¢ /ea
S. I. No. 132-52ED

PGIMeetOP29 Translation, Recorded, Per Language
Charged per quarter hour. Cancellation:  For customers providing less than 48 
hours notice of call cancellation, customers will pay the applicable Translation 
rate per quarter hour for the scheduled duration of the call.  Available with 
PremiereCall Event only.

140.00/hr
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet Subscriptions

PGIMeetSBP4  ReadyConference   2000 min 12 mo
2,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

145.35/mo
S. I. No. 132-52ED

PGIMeetSBP8  ReadyConference   5000 min 12 mo
5,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

329.65/mo
S. I. No. 132-52ED

PGIMeetSBP12  ReadyConference  10K min 12 mo
10,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

603.25/mo
S. I. No. 132-52ED

PGIMeetSBP16  ReadyConference  15K min 12 mo
15,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

872.10/mo
S. I. No. 132-52ED

PGIMeetSBP20  ReadyConference  20K min 12 mo
20,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

1117.20/mo
S. I. No. 132-52ED

PGIMeetSBP24  ReadyConference  25K min 12 mo
25,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

1312.90/mo
S. I. No. 132-52ED

PGIMeetSBP28  ReadyConference  50K min 12 mo
50,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

2291.40/mo
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiMeet Subscriptions

PGIMeetSBP32  ReadyConference 100K min 12 mo
100,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

4247.45/mo
S. I. No. 132-52ED

PGIMeetSBP36  ReadyConference 200K min 12 mo
200,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

7823.25/mo
S. I. No. 132-52ED

PGIMeetSBP12o ` 10K min Subscription Overage
For PGiMeet subscriptions

9.10¢ / min
S. I. No. 132-52ED

PGIMeetSBP16o ` 15K min Subscription Overage 9.10¢ / min
S. I. No. 132-52ED

PGIMeetSBP4o ` 2000 min Subscription Overage 11¢ / min
S. I. No. 132-52ED

PGIMeetSBP20o ` 20K min Subscription Overage 9.10¢ / min
S. I. No. 132-52ED

PGIMeetSBP24o ` 25K min Subscription Overage 9.10¢ / min
S. I. No. 132-52ED

PGIMeetSBP8o ` 5000 min Subscription Overage 11¢ / min
S. I. No. 132-52ED

PGIMeetSBP28o ` 50K min Subscription Overage 6.40¢ / min
S. I. No. 132-52ED

PGIMeetSBP32o `100K min Subscription Overage 6.40¢ / min
S. I. No. 132-52ED

PGIMeetSBP36o `200K min Subscription Overage 6.40¢ / min
S. I. No. 132-52ED

PGIMeetSBP3 ReadyConference+Netspoke   2000 min 12 mo
2,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

190.00/mo
S. I. No. 132-52ED
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PGiMeet Subscriptions

PGIMeetSBP7 ReadyConference+Netspoke   5000 min 12 mo
5,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

413.25/mo
S. I. No. 132-52ED

PGIMeetSBP11 ReadyConference+Netspoke  10K min 12 mo
10,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

734.35/mo
S. I. No. 132-52ED

PGIMeetSBP15 ReadyConference+Netspoke  15K min 12 mo
15,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

1067.80/mo
S. I. No. 132-52ED

PGIMeetSBP19 ReadyConference+Netspoke  20K min 12 mo
20,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

1377.50/mo
S. I. No. 132-52ED

PGIMeetSBP23 ReadyConference+Netspoke  25K min 12 mo
25,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

1637.80/mo
S. I. No. 132-52ED

PGIMeetSBP27 ReadyConference+Netspoke  50K min 12 mo
50,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

2933.60/mo
S. I. No. 132-52ED

PGIMeetSBP31 ReadyConference+Netspoke 100K min 12 mo
100,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

5449.20/mo
S. I. No. 132-52ED
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PGIMeetSBP35 ReadyConference+Netspoke 200K min 12 mo
200,000 Included monthly ConUS minutes. This price is per month. 12 month 
order minimum. Must be ordered with matching overage line item. Use 
PGiMeetR8 to set up each moderator. International dial-out is available on 
request for an additional surcharge that varies by country. Recording and other 
services available for an additional fee.

10058.60/mo
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet WebCast

PGIMeetWC1 Streaming, Audio 500x60 min
500 Attendees for 60 minutes.

1,620.00/ea
S. I. No. 132-52ED

PGIMeetWC3 Streaming, Audio Add'l 15 min 157.50/ea
S. I. No. 132-52ED

PGIMeetWC2 Streaming, Audio Add'l 250
Add 250 attendees

225.00/ea
S. I. No. 132-52ED

PGIMeetWC4 Streaming, Audio Replay Extension 45.00/ea
S. I. No. 132-52ED

PGIMeetWC5 Streaming, Audio+Slides 500x60 min
500 Attendees for 60 minutes.

3,150.00/ea
S. I. No. 132-52ED

PGIMeetWC7 Streaming, Audio+Slides Add'l 15 min 270.00/ea
S. I. No. 132-52ED

PGIMeetWC6 Streaming, Audio+Slides Add'l 250
Add 250 attendees

360.00/ea
S. I. No. 132-52ED

PGIMeetWC8 Streaming, Audio+Slides Replay Extensions 54.00/ea
S. I. No. 132-52ED

PGIMeetWC20 Streaming, On-Demand V+S 60 min
On-demand video with slides

4,500.00/ea
S. I. No. 132-52ED

PGIMeetWC21 Streaming, On-Demand V+S Add'l 15 min 315.00/ea
S. I. No. 132-52ED

PGIMeetWC22 Streaming, On-Demand V+S Replay Ext
On-demand video with slides replay extension

90.00/ea
S. I. No. 132-52ED

PGIMeetWC17 Streaming, On-Demand Video 60 min 2,700.00/ea
S. I. No. 132-52ED
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PGiMeet WebCast

PGIMeetWC18 Streaming, On-Demand Video Add'l 15 min 270.00/ea
S. I. No. 132-52ED

PGIMeetWC19 Streaming, On-Demand Video Replay Ext
Replay Extension

67.50/ea
S. I. No. 132-52ED

PGIMeetWC9 Streaming, Video 500x60 min
500 Attendees for 60 minutes.

3,600.00/ea
S. I. No. 132-52ED

PGIMeetWC11 Streaming, Video Add'l 15 min 315.00/ea
S. I. No. 132-52ED

PGIMeetWC10 Streaming, Video Add'l 250
Add 250 attendees

450.00/ea
S. I. No. 132-52ED

PGIMeetWC12 Streaming, Video Replay Extensions 67.50/ea
S. I. No. 132-52ED

PGIMeetWC13 Streaming, Video+Slides 500x60 min
500 Attendees for 60 minutes.

5,400.00/ea
S. I. No. 132-52ED

PGIMeetWC15 Streaming, Video+Slides Add'l 15 min 540.00/ea
S. I. No. 132-52ED

PGIMeetWC14 Streaming, Video+Slides Add'l 250
Add 250 attendees

720.00/ea
S. I. No. 132-52ED

PGIMeetWC16 Streaming, Video+Slides Replay Extension 90.00/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiMeet WebCast Features

PGIMeetWC23 Streaming, Audio CD 225.00/ea
S. I. No. 132-52ED

PGIMeetWC27 Streaming, Automated Registration 247.50/ea
S. I. No. 132-52ED

PGIMeetWC37 Streaming, Custom Branding 1,350.00/ea
S. I. No. 132-52ED

PGIMeetWC34 Streaming, Custom Registration 675.00/ea
S. I. No. 132-52ED

PGIMeetWC36 Streaming, Event Security 450.00/ea
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 88



Printed8/16/2010 9:56:23 AM
PGi Price ListTactical Digital Corp.

Item Number Description GSA Price
PGiMeet WebCast Features

PGIMeetWC33 Streaming, Event Survey 450.00/ea
S. I. No. 132-52ED

PGIMeetWC31 Streaming, Flash Clips, Long 225.00/ea
S. I. No. 132-52ED

PGIMeetWC32 Streaming, Flash Clips, Short 135.00/ea
S. I. No. 132-52ED

PGIMeetWC35 Streaming, Media Campaign Tracking 270.00/ea
S. I. No. 132-52ED

PGIMeetWC28 Streaming, Mult-Event Registration 675.00/ea
S. I. No. 132-52ED

PGIMeetWC30 Streaming, Pay-Per-View Extension 90.00/ea
S. I. No. 132-52ED

PGIMeetWC29 Streaming, Pay-Per-View Single Event 675.00/ea
S. I. No. 132-52ED

PGIMeetWC25 Streaming, Podcast Audio File 135.00/ea
S. I. No. 132-52ED

PGIMeetWC26 Streaming, Podcast Video File 270.00/ea
S. I. No. 132-52ED

PGIMeetWC24 Streaming, Video CD 270.00/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiNotify Fax On Demand

PGINotifyFR7 Fax On Demand 800 Fax Response
this price is per page

23.75¢ /ea
S. I. No. 132-52ED

PGINotifyFR6 Fax On Demand Document Storage
This price is per document

47.50¢ /ea
S. I. No. 132-52ED

PGINotifyFR5 Fax On Demand Fax Delivery 9¢ / min
S. I. No. 132-52ED

PGINotifyFR4 faxReach Fax On Demand Voice Session
This is the per-minute charge for the inbound telephone call session. User dials 
in, chooses fax from voice menu. Transmission of fax is an addintional charge. 
Service is maintained via web pages.

25¢ / min
S. I. No. 132-52ED
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PGiNotify faxReach

PGINotifyFR1 faxReach Fax Broadcast,  per page
This is the per-page charge for outbound faxes sent to continental United States 
numbers only. A surcharge applies for faxes to Canada, Alaska, Hawaii, 
Mexico, Puerto Rico and overseas points. Service is controlled via web pages 
where you upload fax numbers and message to be delivered and specify the 
date and time window for delivery and other parameters. Fax pages that take 
longer than 60 seconds to receive or send (perhaps because they are graphics 
intensive, or are throttled by the receiving fax modem) will count as two (or 
more) pages. Faxes sent to international numbers will be surcharged Pgi 's 
international rate which varies by country.

4.80¢ /ea
S. I. No. 132-52ED

PGiNotifyFR2 faxReach Fax MailMerge Broadcast, per page 9¢ /ea
S. I. No. 132-52ED

PGINotifyFR8 faxReach Opt-Out via Fax Reply
Recipients of faxReach broadcast faxes can be asked to respond via fax if they 
wish to be removed from your list. This charge is per opt-out request received 
by fax.

20¢ /ea
S. I. No. 132-52ED

PGINotifyFR9 faxReach Opt-Out via Voice Call
Recipients of faxReach broadcast faxes can be asked to call a number if they 
wish to be removed from your list. This charge is per opt-out request received 
by voice call.

20¢ /ea
S. I. No. 132-52ED

PGiNotifyFR3 faxReach Transactional Fax Broadcast, per page
This is the per-page charge for outbound faxes sent in standard mode to 
continental United States numbers only. A surcharge applies for faxes to 
Canada, Alaska, Hawaii, Mexico, Puerto Rico and overseas points. Service is 
controlled via web pages where you upload fax numbers and message to be 
delivered and specify the date and time window for delivery and other 
parameters.

9¢ /ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiNotify messageREACH

PGINotifyMR1 messageReach  Email Broadcast
This price is per message 1 Mb or less. Larger messages are priced at this rate 
times number of megabytes rounded up to the next megabyte. Service is 
controlled via web pages where you upload email addresses and message to 
be delivered and specify the date and time window for delivery and other 
parameters.

1¢ /ea
S. I. No. 132-52ED

PGINotifyMR2 messageReach Attachment
This is the per attachment surcharge for a messageReach message.. This price 
is per attachment 1 Mb or less. Larger attachments are priced at this rate times 
number of megabytes rounded up to the next megabyte.

0.90¢ /ea
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 90



Printed8/16/2010 9:56:23 AM
PGi Price ListTactical Digital Corp.

Item Number Description GSA Price
PGiNotify messageREACH

PGINotifyMR10 messageREACH Business Forms Storage
This fee is per month per gigabyte or fraction per month

47.50/mo
S. I. No. 132-52ED

PGINotifyMR6 messageREACH Click-To Redirect
This fee is per click

4.75¢ /ea
S. I. No. 132-52ED

PGINotifyMR7 messageREACH Data Collection
This fee is per form

47.50¢ /ea
S. I. No. 132-52ED

PGINotifyMR8 messageREACH Forms Response
This fee is per response

23.75¢ /ea
S. I. No. 132-52ED

PGINotifyMR5 messageREACH HTML Open
This fee is per HTML file opened.

4.75¢ /ea
S. I. No. 132-52ED

PGINotifyMR4 messageReach Image Pull
HTML formatted messages that incorporate other images must "pull" those 
image files into the message. This price is per pulled file 1 Mb or less. Larger 
files are priced at this rate times number of megabytes rounded up to the next 
megabyte.

0.80¢ /ea
S. I. No. 132-52ED

PGINotifyMR3 messageReach Pull File
HTML formatted messages that incorporate other files must "pull" those files 
into the message. This price is per pulled file 1 Mb or less. Larger files are 
priced at this rate times number of megabytes rounded up to the next megabyte.

0.80¢ /ea
S. I. No. 132-52ED

PGINotifyMR9 messageREACH Registration Form
This fee is per form

95.00/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiNotify Other Charges

PGINotifyPR3 PGiNotify Archive Retrieve
A request from a customer to retrieve purged job information from our system 
(s).  Job data is purged from our system after 3 days and in some cases a 
customer may need this data retrieved. This fee is per request.

55.10/ea
S. I. No. 132-52ED

PGINotifyPR4 PGiNotify Banner FX
Personalized information that can be merged anywhere on the first page of the 
document. The bannerFX must be stored on our PGI servers, each BannerFX is 
customer specific. This charge is per request

47.50/ea
S. I. No. 132-52ED

PGINotifyPR5 PGiNotify Banner FX Revision
Revisions- Modifications made to an existing BannerFX under a clients account. 
This charge is per request.

23.75/ea
S. I. No. 132-52ED
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PGiNotify Other Charges

PGINotifyFR14 PGiNotify File Storage (CFS) Excess Bandwidth
Customer File Storage (CFS)  Excess Bandwidth Usage, Fee Per MB, Per 
Month

19.00/mo
S. I. No. 132-52ED

PGINotifyFR13 PGiNotify File Storage (CFS) Excess Size
Customer File Storage (CFS) Excess Disk Storage - Fee Per KB, Per Month

.05/mo
S. I. No. 132-52ED

PGINotifyPR9 PGiNotify HTML Creation
Creation of HTML file for email delivery which will incorporate the clients 
specifications. HTML files can include click to's, hyperlinks, images, flash files, 
wav files and alternate text. Fee is per request.

118.75/ea
S. I. No. 132-52ED

PGINotifyPR11 PGiNotify HTML Form Creation
This fee is per form.  Forms are created for survey/data collection purposes. 
Fields can either be predefined or entered manually by the end user. The form 
can be created to be received in the body of the email or as a link.  - Fee Per 
Request

118.75/ea
S. I. No. 132-52ED

PGINotifyPR12 PGiNotify HTML Form Revision to Existing Form
This fee is per request.

47.50/ea
S. I. No. 132-52ED

PGINotifyPR10 PGiNotify HTML Revision to Exisitng File
This fee is per request

47.50/ea
S. I. No. 132-52ED

PGINotifyPR6 PGiNotify Job Cancel  Request
Cancellation is the process of stopping the delivery of a job whether it is 
express, scheduled or off peak. Cancellation of express jobs will not stop active 
deliveries prior to the action. This fee is per cancellation request.

5.70/ea
S. I. No. 132-52ED

PGINotifyPR13 PGiNotify Job Launch
Creation, testing and final launch of either fax, email, Mailmerge or voice 
deliveries.  Fee Per Request

71.25/ea
S. I. No. 132-52ED

PGINotifyPR14 PGiNotify Job Launch Revision
Edits and revisions to the currrent launch file as per the customer's request.

47.50/ea
S. I. No. 132-52ED

PGINotifyPR15 PGiNotify Job or List Status
Confirmation of job or list stored under clients account. Charge is per reqeust.

5.70/ea
S. I. No. 132-52ED

PGINotifyPR18 PGiNotify List Maintenance
Edits and/or revisions to lists stored on PGI servers. - Fee Per Request

71.25/ea
S. I. No. 132-52ED

PGINotifyPR19 PGiNotify List Upload via Email
Client provides Text or CSV format file of destinations( email, fax,voice 
addresses) via email for manual upload to the PGI system. This charge is per 
request.

71.25/ea
S. I. No. 132-52ED
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PGiNotify Other Charges

PGINotifyPR20 PGiNotify Mail Merge Job Creation
Creation of Fax Mail Merge for fax delivery which will incorporate the clients 
specifications. Client must provide CSV data file containing all fields to be 
merged with main document file. This charge is per request

95.00/ea
S. I. No. 132-52ED

PGINotifyPR21 PGiNotify Mail Merge Job Revision
Edits and/or revisions to the currrent Mail Merge file as per the customers 
request. - This charge is per request.

47.50/ea
S. I. No. 132-52ED

PGINotifyPR7 PGiNotify or Fax2Mail Cover Sheet
Custom cover sheets (stored on PGI serves) are populated with data from a  
distribution list file.  For example, a cover sheet is set up to pull data such as the 
To, From and Attn fields. This fee is per request.

47.50/ea
S. I. No. 132-52ED

PGINotifyPR8 PGiNotify or Fax2Mail Cover Sheet Revision
Modifications made to an existing cover sheet. This fee is per request.

23.75/ea
S. I. No. 132-52ED

PGINotifyPR17 PGiNotify or FAx2Mail Letterhead /Logo Revision
Letterhead/Logo - Revisions - Edits, revisions to the currrent Letterhead/logo as 
per the customers request. - Fee Per Request

23.75/ea
S. I. No. 132-52ED

PGINotifyPR16 PGiNotify or FAx2Mail Letterhead w/Logo
Custom Letterhead/logo are created with images provided by the client and are 
stored on the PGI servers.

47.50/ea
S. I. No. 132-52ED

PGINotifyPR22 PGiNotify Reports
A variety of reports can be generated to provide information about a customers 
job. - This charge is per request

5.70/ea
S. I. No. 132-52ED

PGINotifyPR23 PGiNotify Resend Job
Redeliver to all failed recipients per customer's request. This charge is per 
request

2.85/ea
S. I. No. 132-52ED

PGINotifyFR15 PGiNotify Sent Caller ID (ANI) Setup
Automatic Number Identification (ANI) Configuration - Fee Per number.

47.50/ea
S. I. No. 132-52ED

PGINotifyPR1 Turnkey Services
Turnkey services can be provided by Xpedite staff to custom craft message 
delivery campaigns using any or all of the mediums we provide: voiceReach, 
faxReach, messageReach, SMSReach.

190.00/hr
S. I. No. 132-52ED

PGINotifyPR27 voiceREACH Script Revision
Edits and/or revisions  to VoiceREACH Scripts already stored on PGI servers. 
This fee is per request.

47.50/ea
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiNotify Other Charges

PGINotifyPR25 voiceREACH Text2Speech Temp. Rev.
Text To Speech Template - Revisions - Edits and/or revisions to TTS templates 
stored on PGI servers. - Fee Per Request

47.50/ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiNotify smsREACH

PGINotifySMS1 SMSReach  Text Broadcast
This is the per-message charge for message delivery. Service is controlled via 
web pages where you upload text addresses and message to be delivered and 
specify the date and time window for delivery and other parameters.

4¢ /ea
S. I. No. 132-52ED

PGINotifySMS2 smsREACH  Text Message Mobile Originated 1.80¢ /ea
S. I. No. 132-52ED

PGINotifySMS3 smsREACH Short Code Setup
This is the one-time fee for each short or vanity code to be setup.

2,850.00/ea
S. I. No. 132-52ED

PGINotifySMS5 smsREACH Std Short Code Charge
Randomly assigned short code. Per code per month.

950.00/mo
S. I. No. 132-52ED

PGINotifySMS4 smsREACH Vanity Short Code Charge
Vanity code requested by customer (when available). Per code per month.

1650.00/mo
S. I. No. 132-52ED

Item Number Description GSA Price
PGiNotify Subscriptions

PGINotify2 PGiNotify  10,000 Message Subscription
This subscription allows for the transmission of up to the indicated number of 
messages per month. Additional messages can be transmitted for the overage 
charge shown on a separate part number. Unused messages do not carry over. 
Messages include  any combination of voiceReach, faxReach, messageReach 
or outbound smsReach. Each 60 second portion or fraction a voice transmission 
counts as one message. Each page of a fax transmission counts as one 
message. Voice and Fax: Up to 3 retransmissions are allowed at no additional 
charge. Transmissions outside of the U.S. and Canada do not count towards 
this subscription but will be billed at standard rates.

2090.00/mo
S. I. No. 132-52ED

PGINotify4 PGiNotify  50,000 Message Subscription 7125.00/mo
S. I. No. 132-52ED

PGINotify6 PGiNotify 100,000 Message Subscription 11400.00/mo
S. I. No. 132-52ED

PGINotify1 PGiNotify Message Subscription Setup
One-time fee

475.00/ea
S. I. No. 132-52ED
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Item Number Description GSA Price
PGiNotify Subscriptions

PGINotify2b PGiNotify Overage for  10,000 Msg Subs.
10,000 Included Monthly Messages Plan; Overage Charge per Message

25.65¢ /ea
S. I. No. 132-52ED

PGINotify4b PGiNotify Overage for  50,000 Msg Subs.
50,000 Included Monthly Messages Plan; Overage Charge per Message

19¢ /ea
S. I. No. 132-52ED

PGINotify6b PGiNotify Overage for 100,000 Msg Subs.
100,000 Included Monthly Messages Plan; Overage Charge per Message

14.25¢ /ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiNotify voiceReach

PGINotifyVR1  voiceReach Std Msg-Only Broadcast
This is the per-minute charge for message delivery. Service is controlled via 
web pages where you upload telephone numbers and message to be delivered 
and specify the date and time window for delivery and other parameters. Timing 
is in six second increments, 30 second minimum per call.

5¢ / min
S. I. No. 132-52ED

PGINotifyVR6  voiceReach Text-to-Speech Broadcast
This is the per-minute charge for message delivery with the Text-To-Speech. 
Text-to-speech option allows for the insertion of variable information into the 
message.  Service is controlled via web pages where you upload telephone 
numbers, variable text, and message to be delivered and specify the date and 
time window for delivery and other parameters. Timing is in six second 
increments, 30 second minimum per call.  Other charges may apply for storing 
templates for reuse and if you require assistance in creating templates.

5¢ / min
S. I. No. 132-52ED

PGINotifyVR2 voiceReach Data Collection Response
This is the per-form charge for responses to messages delivered with the Data 
Collection option.  The response(s) are collected on one form and this the the 
charge for each form.

5¢ /ea
S. I. No. 132-52ED

PGINotifyFR12 voiceReach Data Collection Script Storage
The Data Collection option allows for the collection of touch-tone answers to 
questions. This is done with a creation of scripts that describe each question 
and the range of possible answers. Scripts can be stored online for reuse. The 
first five scripts stored are at no charge. The sixth and each subsequent script 
stored incurs this charge.

20.00/mo
S. I. No. 132-52ED

PGINotifyVR5 voiceReach HotKey Transfer Charge
HotKey option allows called party to press a touch-tone key and be transferred 
to a number provided by the customer so they can discuss the message they 
just heard. This charge occurs when the called party presses the key.

5¢ /ea
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 95



Printed8/16/2010 9:56:23 AM
PGi Price ListTactical Digital Corp.
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PGiNotify voiceReach

PGINotifyPR24 voiceReach Text-to-Speech Template Creation
Text-to-speech option allows for the insertion of variable information into the 
message.  This is done with a creation of templates that describe what should 
be said when. You can create your own templates at no additional charge, or 
you can ask Premiere Global Services to assist you in creating the template. 
This charge is incured when you request assistance.

90.00/hr
S. I. No. 132-52ED

PGINotifyVR7 voiceReach Text-to-Speech Template Storage
Text-to-speech option allows for the insertion of variable information into the 
message.  This is done with a creation of templates that describe what should 
be said when. Templates can be stored online for reuse. The first five templates 
stored are at no charge. The sixth and each subsequent template stored incurs 
this charge.

20.00/ea
S. I. No. 132-52ED

PGINotifyVR4 voiceReachHotKey Transfer Duration Charge
HotKey option allows called party to press a touch-tone key and be transferred 
to a number provided by the customer so they can discuss the message they 
just heard. When the called party presses the hotkey, a second line is used to 
place a call back to the customer-supplied number where someone can speak 
to the called party. This charge is for that second line. During the time the 
transfer is in place, two charges are accruing. The initial broadcast per minute 
charge and this per minute charge.

5¢ / min
S. I. No. 132-52ED

Item Number Description GSA Price
PGiSend Fax2Mail

PGISendFX11 Fax2Mail Fax to Email Service Mailbox
Provides for a toll-free fax number (or a local number, where available) 
"connected" to a designated email address. Faxes sent to this number are 
delivered by email to the designated email address as a PDF attachment. This 
email address has the added capability of converting an outgoing email, 
including attachments, to a fax and delivering it to the number provided. This 
part number is the monthly fee. There is also a one-time setup charge (Item No. 
fax2mail-s), an inbound per-page charge (Item No. fax2mail-i), and an outbound 
per-page charge (Item No. fax2mail-o)..  All four part numbers must be ordered 
at the same time to purchase this service.

4.93/mo
S. I. No. 132-52ED

PGISendFX13 Fax2Mail One-Time Porting Fee
This is an optional one-time charge to transfer an existing phone number you 
already use to fax2mail. If you do not use this option, a new number will be 
assigned to you at no additional charge.

10.00/ea
S. I. No. 132-52ED

PGISendFX12 Fax2Mail One-Time Setup Fee
For each number ordered.

3.00/ea
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 96
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PGiSend Fax2Mail

PGISendFX10 Fax2Mail Page Fee
Refer to Item No. PGISendFX11 for Fax2Mail product description. This is the 
per page rate for received or sent faxes in standard or fine -mode. Fax pages 
that take longer than 60 seconds to receive or send (perhaps because they are 
graphics intensive, or are throttled by the receiving fax modem) will count as two 
(or more) pages. Faxes sent to international numbers will be surcharged Pgi 's 
international rate which varies by country.

4.80¢ /ea
S. I. No. 132-52ED

Item Number Description GSA Price
PGiSend Fax2Mail Subscriptions

PGISend2c Fax2Mail   20K Plan Mailbox
For each number ordered.

2.80/ea
S. I. No. 132-52ED

PGISend2 Fax2mail  20,000 Page Plan
Monthly service charge to transmit up to the number of pages shown. Fax 
pages that take longer than 60 seconds to receive or send (perhaps because 
they are graphics intensive, or are throttled by the receiving fax modem) will 
count as two (or more) pages. Faxes sent to international numbers will be 
surcharged Pgi 's international rate which varies by country.

1013.65/mo
S. I. No. 132-52ED

PGISend2b Fax2mail  20K Plan Overage
Fax pages that take longer than 60 seconds to receive or send (perhaps 
because they are graphics intensive, or are throttled by the receiving fax 
modem) will count as two (or more) pages. Faxes sent to international numbers 
will be surcharged Pgi 's international rate which varies by country

6.65¢ /ea
S. I. No. 132-52ED

PGISend4 Fax2mail  50,000 Page Plan
Monthly service charge to transmit up to the number of pages shown. Fax 
pages that take longer than 60 seconds to receive or send (perhaps because 
they are graphics intensive, or are throttled by the receiving fax modem) will 
count as two (or more) pages. Faxes sent to international numbers will be 
surcharged Pgi 's international rate which varies by country

2375.00/mo
S. I. No. 132-52ED

PGISend4c Fax2Mail  50K Plan Mailbox
For each number ordered.

1.85/ea
S. I. No. 132-52ED

PGISend4b Fax2mail  50K Plan Overage
Fax pages that take longer than 60 seconds to receive or send (perhaps 
because they are graphics intensive, or are throttled by the receiving fax 
modem) will count as two (or more) pages. Faxes sent to international numbers 
will be surcharged Pgi 's international rate which varies by country

6.65¢ /ea
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 97
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PGiSend Fax2Mail Subscriptions

PGISend6 Fax2mail 100,000 Page Plan
Monthly service charge to transmit up to the number of pages shown. Fax 
pages that take longer than 60 seconds to receive or send (perhaps because 
they are graphics intensive, or are throttled by the receiving fax modem) will 
count as two (or more) pages. Faxes sent to international numbers will be 
surcharged Pgi 's international rate which varies by country

4433.65/mo
S. I. No. 132-52ED

PGISend6c Fax2Mail 100K Plan Mailbox
For each number ordered.

1.85/ea
S. I. No. 132-52ED

PGISend6b Fax2mail 100K Plan Overage
Fax pages that take longer than 60 seconds to receive or send (perhaps 
because they are graphics intensive, or are throttled by the receiving fax 
modem) will count as two (or more) pages. Faxes sent to international numbers 
will be surcharged Pgi 's international rate which varies by country

5.70¢ /ea
S. I. No. 132-52ED

PGISend8 Fax2mail 150,000 Page Plan
Monthly service charge to transmit up to the number of pages shown. Fax 
pages that take longer than 60 seconds to receive or send (perhaps because 
they are graphics intensive, or are throttled by the receiving fax modem) will 
count as two (or more) pages. Faxes sent to international numbers will be 
surcharged Pgi 's international rate which varies by country

6650.00/mo
S. I. No. 132-52ED

PGISend8b Fax2Mail 150K Plan Mailbox
For each number ordered.

1.85/ea
S. I. No. 132-52ED

PGISend8a Fax2mail 150K Plan Overage
Fax pages that take longer than 60 seconds to receive or send (perhaps 
because they are graphics intensive, or are throttled by the receiving fax 
modem) will count as two (or more) pages. Faxes sent to international numbers 
will be surcharged Pgi 's international rate which varies by country

5.70¢ /ea
S. I. No. 132-52ED

PGISendxd Fax2Mail Plans Mailbox Setup Fee
One-time charge for each number ordered.

14.25/ea
S. I. No. 132-52ED

PGISendxe Fax2Mail Plans Number Porting Fee
One-tie charge for each number to be moved.

14.25/ea
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 98
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Conference Bridge

cb-1000   VoiP 120-Port Audio Conferencing Bridge
SIP-based, carrier-grade conferencing platform for reservationless and operator-
assisted conferences. Each unit supports 120 calls per DSP resource or 600 
calls @ g711, RFC2833. Multiple units can simultaneously supports up to 
18,000 conference participants in multiple sessions.

39,360.00/ea
S. I. No. 132-8

cb-1000-sb  VoiP 120-Port  Hot Standby Unit
Cannot be ordered separately from the CB-1000. Can only be used when an 
operating unit is out of service.

24,600.00/ea
S. I. No. 132-8

cb-i&s CB-1000 Installation and System Training
Onsite. This price is per site. Actual and Reasonable Travel and Expenses will 
be added.

4,000.00/ea
S. I. No. 132-8

cb-m&s CB-1000 Maintenance and Support, per year
One year software support and upgrades with return-to-factory spare-in-the-air 
swapout of failed hardware.

7872.00/yr
S. I. No. 132-12

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 99
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BIME

bime BIME SaaS Business Intelligence Online System W
Workgroup 10GB Plan. Easy to use no-previous-experience-required browser-
based business intelligence solution. Connect and mix all your on-site and 
online data: spreadsheets, databases and OLAP servers, Salesforce, Amazon 
SimpleDB, Google Spreadsheets and more. Create, arrange, filter, secure, play, 
refresh, interact, publish, embed and enjoy dashboards. All created by you with 
amouse and a few clicks. No need for weeks of work by a dedicated team. This 
plan does not include OLAP connector.

52.00/mo
S. I. No. 132-52ED

For additional information, to obtain brochures and spec sheets, or to place an order, please call Tel 703 229-6222 100
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